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A Socio-pragmatic Study of Arabic Telephone Openings andClosings

Abstract
Inas Mahdi Ali Asst. Prof. Ziyad Fadhil Himood

Telephone calls are the second most important site for verbal interaction
after face-to-face conversation .Therefore, telephone conversation data in
particular deals with the same amount of speech information taken from the
participants, i.e. “what you hear is what you get”. The current study aims to:
First, Theoretically investigating the sociopragmatic aspects of (TOsACs)
between Iraqis. Second, determine the sequence of the phenomenon of
(TOsACs) among different social aspects namely gender and status. Third,
identify the frequency of occurrences of pragmatic elements used in
telephone openings and closings. Fourth, Figure out how pragmatic elements
employed by males and females in both formal and informal settings effect
the format sequence of (TOsACs). The study hypothesizes the following:
First, There is a standard phrase formula used by Arab "Iraqi" speakers during
conversation in telephone openings and closings. Second, (TOsACs) among
females are characterized by extended and detailed turns more than in males.
Third, the interface of status (high/low) has an effect on the prolonged
sequence of (TOsACs) more than gender (male-female) in the formal and
informal settings. Fourth, the pragmatic elements (pause, overlap, back
channel, attributable silence, preference organization, and speech acts) affect
the sequence formats of different socio-pragmatic settings. The study adopted
the sequence structure model of “Emanuel Schegloff (telephone openings
1968 and telephone closings 1973). The current study reveals the following
main results: First, The formats of telephone openings are reduced to three,
namely: summons responds/answer, greeting sequence, and how are you
sequence. Whereas the closings sequence, pre-closing, leave-taking, and
terminal exchange. Second, among the four settings that were looked at in the
Iraqi Arabic telephone discussion, the study found that the formal (male and
female) co-work sitting obtained the highest percentage in the opening
section in the use of the elements "adjacency pairs" (ask-answer and a thanks-
response-request—accept). The most disruptive elements "overlap, pauses"
were used, with the closings section having the highest percentage. The
informal (female) classmates come in first place, and in the second place,



each of the "Formal female of the heads of department and informal female of
co-work that, (TOsACs) among females are characterized by extended and
detailed turns more than males. Third, according to "status and gender, in the
openings section " formal co-workers (male and female) have received the
highest percentage , 'participants of equal status', expansion of turns, while
formal heads department (males and females) got the lowest percentage |,
participants with different status (high /low), reducing of turns , the interface
of status (high/ low) affects on the extension of sequence of (TOsACs), was
more than gender (male-female) in the formal and informal settings. Finally,
the most frequently used elements in the openings section are the "adjacency
pairs" (ask-answer) and disruptive elements (overlap). While these variables
influence the closing sequence that received the highest percentage, which
employs adjacency pairs (a thanks-response-request-accept), and participants
frequently prolong turns during "leave-taking" and "terminal exchanges" to
reflect cooperation and kindness in informal calls, and to save face in formal
calls that are strict these variables influence the telephone openings and
closings sequence. Finally, the study has made some suggestions and
recommendations for future research.
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