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Abstract

There are three dimensions interacted to form a theoretical framework and
field for this study, (innovation thinking, empowerment, and development of the
end-user applications), the innovation thinking is an innovation ideas needed to
develop applications of the end-user through two methods , analysis and synthesis,
while the empowerment is converting innovation ideas into reality through two
types of empowerment: the empowerment at the individual level which is given by
the user himself to carry out the process of development, and empowerment at the
level of the organizational that the organization gives to the user to develop his
applications, while the development of the end-user applications represents the
developing of applications by himself from management information systems; to
meet his needs of information without returning to professionals by using tools
such as PC, application software and software packages, fourth generation
languages, system security tools, communication tools and networks.

The researcher select University of Mosul as a field study, in order to
explain the problem of this study we can formulate the following questions: What
is the important level of the study dimensions in researched  organization ,Is it
possible to integrate innovation thinking and empowerment in the researched
organization , What is the contribution of innovation thinking and empowerment in
supporting the development of the end-user application in the researched
organization?

To answer these questions an assumption model was formulated to reflect the
relationships and influences between the dimensions of the study, resulting in a set
of the main and sub hypotheses which tested using a number of statistical tools for
data which is collected by a questionnaire and distributed to a sample of managers
of the units in the colleges in the University of Mosul, that reached (125) forms,
and it was all recovered, the study found a set of conclusions of the theoretical side
and the field side, as following ,The existence, continuation and survival of any
system, depends largely on its ability to satisfy the needs and desires of the end-
user, through the provision of information they need, which gives the importance
and desire to develop it through the use of innovation thinking and empowerment.
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