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Abstract

This Study represents an attempt to discover number of concept
Quality Function Deployment dimensions through out an survey of
managers opinion in some Industrial Companies in Nineveh Governance ,
So concept ( QFD ) Gets Increasingly importance through a Role in
Revelation Quality Level of the companies with is below study and the
point the scope of it Care of the Customer , And because of the
development that happened in the scope of scientific and practical
technology , QFD contributes in specifying level of needs development
these companies in technology side in the measurement with competition
companies in the some scope in other side it shows the opinion's
customer in company's products in proportion to successful companies in
the same scope , And which gives a pointer about the right of precedence
of these companies in the in the market , And also gets benefit from
opinion's customers in specifying the weakness points in the new final
product and the products and the which has been intending .

And because of the limitation of the studies which cares of including
of what the new study cares of , which researcher prefers making
comprehensive frame depending on the scribes and the researchers over
the concept of QFD and its bases practice and the important machines and
instrument for support the competitive situation of the national
companies in the local market first and the outside market in next stage .

The study tries to answer on the next queries :

1. What is the situation of the companies' management which is
under discussion , And her imaginations on the concept of
QFD?

2. Is it available one or more than the dimensions concept of QFD

in the companies under discussion ?

W

What is the steps which we need to make QFD dimensions ?
4. Could we make building a House of Quality in one of the Iraqi
manufactures ?



Depending on what is mentioned atypical way has been building on
a theoretical study which specifies the situations and directions over the
scope of available dimensions of QFD in the study which contributes in
making a basic theory which is saying " The companies which is under
discussion have set of procedural substrata which make it to
qualifying to establishing concept of QFD " , And also this hypotheses
contributed in making a number of branches hypotheses to experience it
through statistical countable programs and computerized with represent
manager's  situations in which industrial companies . And also
represented it conclusions a proof for hypotheses study to make it easy
for building House of Quality according to on of company products . And
it was emanate from this study set of deducements " possibility
establishing a concept in Iraqi's environment " , and harmonization
for its deducements we can showing a set of recommendations are :

1. The researcher advised the all companies to work on investment
the characteristics of complying with dimensions QFD in the
frame supporting and high manageable adherence , and this 1s
happened by personal and functional persuasion not a reaction
only for instruction .

2. The researcher advised industrial companies which is under
discussion on documentation importance to all activities
company. and may be some of practices of quality available or
applied in the company , but not announced or unknown even for
it workers because not documented these practices .

3. The researcher advised industrial companies which is under
discussion to increasing destination for working within " Team
Work " for supporting the spirit of the team and spread it , and
also cooperation between persons and members to create a kind

of internal surveillance inside the classes of one team .
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