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Abstract

The Digital Divide and Its Reflections on the Achievement of Scientific Research:
An Analytical Study of the Teaching Staff in the Humanities Colleges at the
University of Mosul. Supervisor: Professor Dr. Ammar Abdul Latif. Irag. Mosul.
University of Mosul. College of Arts. Department of Information and Knowledge
Technologies. 2025. 151 pages (Unpublished thesis).

The study addressed the issue of the digital gap among the teaching staff at the
University of Mosul, focusing on its conceptual and practical dimensions and its
direct impact on the quality and achievement of scientific research. It analyzed
the manifestations of this gap — starting from its concept and causes of
emergence, through its development stages, levels, and implications for the
academic community — and reached the factors that influence its extent or
limitation. In addition to tackling digital expertise, its requirements and
significance. The study also focused on the role of information technology and
information illiteracy and digital scientific platforms and their effects on
enhancing or hindering the research process.

The research aimed to diagnose the level of the digital gap among faculty
members at the University of Mosul, analyzing its effects on their ability to access
information and accomplish scientific research. To achieve this, the researcher
adopted the descriptive analytical method, relying on a questionnaire distributed
to a sample of (252) faculty members out of a total of (1007), representing (25%)
of the teaching staff. The selection was based on using the stratified random
sampling method.

The questionnaire covered dimensions related to the digital gap, its reflection on
information access, and the role of academic institutions in addressing it. It also
measured difficulties in accessing and using digital platforms, research data
sources, and information reliability.



Main findings

1.A number of faculty members possess a clear understanding of the digital gap
and its dimensions, benefiting from academic training courses, self-reading, and
media. However, others lack awareness of the importance of the digital gap in the
academic environment. The study revealed that within the College of Arts
community, a small proportion of respondents showed limited awareness, though
this varied across academic colleges.

2. It was found that practical and professional experience, media, and self-reading
represent the most influential sources for understanding the digital gap concept,
while academic background had a limited impact.

3. The study clearly showed that the digital gap constitutes an obstacle for some
faculty members in accessing research information due to limited availability of
digital resources, weak digital skills, high subscription costs for research
databases, and challenges in data-sharing platforms.

Recommendations

1.The need to raise awareness of the digital gap concept and its dimensions
among all faculty members through training programs, workshops, and
educational sessions, to ensure a unified understanding and enhance research
and academic performance.

2.The necessity of providing diverse and accessible information sources that
allow continuous exposure to mechanisms for reducing the digital gap, thereby
raising the level of digital awareness and developing skills related to its use.

3. The importance of expanding and developing the digital infrastructure within
universities, including improving access to research databases and platforms, and
facilitating the use of digital resources.

Keywords: Digital Gap, Information Technology, Information llliteracy, Scientific
Research.
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