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Abstract

This study seeks to elucidate the role that intellectual capital plays in
enhancing institutional performance quality through an applied study on the
General Company for Agricultural Equipment/Nineveh Branch. The
research problem centers on investigating the availability level of intellectual
capital components across its three dimensions (human, structural, and
relational), measuring the level of performance quality across its five
dimensions (quality of services and products, operational efficiency,
customer satisfaction, continuous improvement and innovation, financial
and operational performance), as well as revealing the nature of correlational
and causal relationships between these two variables.

The descriptive analysis results revealed that the institution enjoys a high
level of intellectual capital, with human capital leading with an arithmetic
mean of 4.059, followed by structural capital with a mean of 4.022, and then
relational capital with a mean of 3.92. Regarding performance quality,
operational efficiency topped the list with a mean of 3.998, while financial
performance ranked last with a mean of 3.73, revealing fundamental
financial challenges.

Correlation analysis revealed a strong positive relationship with high
statistical significance between intellectual capital and performance quality
(r=0.745,p<0.001). The strength of this relationship varied across different
dimensions, peaking with operational efficiency (r = 0.758) and reaching its
lowest with financial performance (r = 0.648). Regression analysis revealed
a substantial impact of intellectual capital on performance quality (f =0.801,
R? = 0.555, F = 46.151, p < 0.001), indicating that intellectual capital
accounts for 55.5% of the total variance in performance quality. At the partial
level, human capital had the most substantial impact on operational
efficiency (R? = 0.590), while relational capital recorded a relatively lower
impact coefficient.

The study concluded that intellectual capital constitutes a pivotal strategic
determinant of performance quality and that systematic investment in
developing its dimensions positively reflects on institutional performance.
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Abstract:

This study seeks to elucidate the role that intellectual capital plays in enhancing institutional
performance quality through an applied study on the General Company for Agricultural
Equipment/Nineveh Branch. The research problem centers on investigating the availability le
intellectual capital components across its three dimensions (human, structural, and relational)
measuring the level of performance quality across its five dimensions (quality of services and|
products, operational efficiency, customer satisfaction, continuous improvement and innovati
financial and operational performance), as well as revealing the nature of correlational and ca
relationships between these two variables.

The descriptive analysis results revealed that the institution enjoys a high level of intellectual
capital, with human capital leading with an arithmetic mean of 4.059, followed by structural ¢
with a mean of 4.022, and then relational capital with a mean of 3.92. Regarding performance
quality, operational efficiency topped the list with a mean of 3.998, while financial performar
ranked last with a mean of 3.73, revealing fundamental financial challenges.

Correlation analysis revealed a strong positive relationship with high statistical significance
between intellectual capital and performance quality (r = 0.745, p < 0.001). The strength of th
relationship varied across different dimensions, peaking with operational efficiency (r = 0.75%
reaching its lowest with financial performance (r = 0.648). Regression analysis revealed a
substantial impact of intellectual capital on performance quality (f = 0.801, R*=0.555,F =4
p < 0.001), indicating that intellectual capital accounts for 55.5% of the total variance in
performance quality. At the partial level, human capital had the most substantial impact on
operational efficiency (R? = 0.590), while relational capital recorded a relatively lower impac
coefficient.

The study concluded that intellectual capital constitutes a pivotal strategic determinant of
performance quality and that systematic investment in developing its dimensions
positively reflects on institutional performance.
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