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Abstract

Background: Emotional intelligence, empathy, and moral sensitivity are
essential for nursing professionals. They influence patient care, ethical
decision-making, and workplace interactions. Despite their importance,
limited research explores these attributes among nurses in Mosul, Iraq.
Objective: To evaluate Emotional intelligence, empathy, and moral
sensitivity levels among nursing staff in Mosul's governmental hospitals
and examine their interrelationships and demographic influences.
Methods: A descriptive cross-sectional study was carried out across eight
government hospitals in Mosul. The study period is from August 27, 2024,
till June 30, 2025. involving a sample of (319) nurses selected through
convenience sampling. Data collection employed validated instruments,
including the Emotional Intelligence Scale, the Toronto Empathy
Questionnaire, and the Moral Sensitivity Questionnaire. Statistical
analyses were conducted to evaluate the levels of each variable and
explore the correlations among them.

Results: The results revealed that (50.7%) of nurses demonstrated high
levels of emotional intelligence (EI), with younger nurses exhibiting
particularly high scores. Notable strengths were identified in the domains
of self-awareness (54.8%) and motivation (57.9%), whereas (30.5%) of
participants showed difficulty with emotional regulation. Empathy levels
were also considerable, with (50.7%) of nurses displaying high empathy,
especially those working in critical care units. However, (30.4%)
exhibited low empathy, indicating potential deficiencies in patient-
centered engagement. In terms of moral sensitivity, (49.5%) of nurses
reported high levels, particularly among those in emergency departments,

while (15.9%) demonstrated low moral sensitivity, highlighting potential
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ethical challenges. A significant positive correlation was found between
emotional intelligence, empathy, and moral sensitivity, underscoring the
pivotal role of emotional regulation in promoting ethical nursing practice.
Conclusion & Recommendations: Nurses demonstrated high levels of
emotional intelligence, empathy, and moral sensitivity; however, notable
challenges persist in the areas of emotional regulation and managing
moral conflicts. To address these gaps, targeted training programs are
recommended, with an emphasis on strengthening emotional regulation,
ethical decision-making, and empathetic communication. Additionally,
structured mentorship and supportive institutional policies are essential to
fostering professional development, enhancing nursing competencies, and

ultimately improving the quality of patient care.
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Abstract

Background: Empathy is a core component of professional nursing practice, influencing

patient outcomes, ethical behavior, and the quality of nurse-patient interactions. Despite its

importance, empathy remains under-researched in challenging and culturally distinct

settings, such as Mosul, Iraq.

Keywords: Objectives: This study aimed to assess the levels of empathy among nurses working in
governmental hospitals in Mosul and to explore its relationship with emotional intelligence,

ARTICLEINFO

E’"ﬁ:fﬂﬂ;ﬂﬁi’fes‘ moral sensitivity, and selected demographic and professional factors.
Intelligence, Moral Methods: A descriptive cross-sectional study was conducted with a sample of 319
Sensr'h'uiru. Iragq, registered nurses across eight governmental hospitals in Mosul. The Toronto Empathy

Mosul, Cross- Questionnaire (TEQ) was used to measure empathy levels. Data was collected through self-
Sectional Study, TEQ  administered questionnaires between November and December 2024. Statistical analysis
was performed using SPSS version 26, including descriptive and inferential statistics.
E a E Results: The mean empathy score among participants was 42.3 + 7.6. High empathy was
. observed in 38.9% of the nurses, moderate in 42.9%, and low in 18.2%. Significant
associations were found between empathy and gender (p = 0.005) and education level (p =
L 0.019). A moderate positive correlation was also observed between empathy and emotional
E intelligence (r= 041, p < 0.001). and between empathy and moral sensitivity.
Conclusion: The study reveals a generally moderate to high level of empathy among nurses
in Mosul’s public hospitals, which is influenced by emotional intelligence and moral
sensitivity. Interventions focused on enhancing emotional regulation, reflective practice,
and ethics education are recommended to strengthen empathetic capacity, particularly for
nurses with lower scores.

What is already known about the topic?

® Empathy is a fundamental element of practical nursing care, enabling nurses to build therapeutic relationships,
enhance patient satisfaction, and support ethical clinical decision-making.

® Higher empathy levels in nurses are associated with improved patient outcomes, greater moral sensitivity, and
reduced professional burnout.
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