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Abstract
The research aimed to study the challenges facing improving the quality of
hotel services in the city of Mosul. The importance of the study stems from
the vital role of the hotel sector in supporting tourism and boosting the local
economy, especially in light of the increasing competition and high
expectations of customers.

The research was based on a set of research questions that simulated
the challenges facing hotels in the city of Mosul, namely: the impact of
infrastructure, lack of qualified cadres, limited investment, security and
political challenges, economic conditions, operational standards, and job
motivation on the quality of hotel services. The research adopted a
descriptive-analytical approach, where data were collected from a
representative sample of reservation staff and hotel managers in the city of
Mosul using a checklist consisting of 38 questions distributed over ten main
axes, where the number of distributed lists reached 18 lists. The data were
also analyzed using SPSS(26) software to extract arithmetic averages and
standard deviations and test hypotheses, to ensure the accuracy and
objectivity of the results. The results of the study showed that security and
political challenges ranked first in terms of influencing the quality of
services, followed by fluctuating demand, high prices, and weak
infrastructure, while the lack of technological capabilities, weak motivation,
and poor training ranked lower, while the weakness of operational standards
was not considered a noticeable problem according to the participants'
opinions.

Accordingly, the study presented a set of scientific proposals to
enhance the quality of services, including strengthening cooperation with
government agencies to improve infrastructure and support energy costs,
developing human resources management systems and training, adopting
incentive policies, adopting flexible pricing strategies and analyzing demand
to ensure the sustainability of hotel performance.

Keywords: hotel service quality, hotel challenges, security and political
challenges
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Abstract
The research aimed to study the challenges facing improving the quality of hotel services
in the city of Mosul. The importance of the study stems from the vital role of the hotel
sector in supporting tourism and boosting the local economy, especially in light of the
increasing competition and high expectations of customers.

The research was based on a set of research questions that simulated the
challenges facing hotels in the city of Mosul, namely: the impact of infrastructure, lack of
qualified cadres, limited investment, security and political challenges, economic
conditions, operational standards, and job motivation on the quality of hotel services. The
research adopted a descriptive-analytical approach, where data were collected from a
representative sample of reservation staff and hotel managers in the city of Mosul using a
checklist consisting of 38 questions distributed over ten main axes, where the number of
distributed lists reached 18 lists. The data were also analyzed using SPSS(26) software to
extract arithmetic averages and standard deviations and test hypotheses, to ensure the
accuracy and objectivity of the results. The results of the study showed that security and
political challenges ranked first in terms of influencing the quality of services, followed
by fluctuating demand, high prices, and weak infrastructure, while the lack of
technological capabilities, weak motivation, and poor training ranked lower, while the
weakness of operational standards was not considered a noticeable problem according to
the participants' opinions.

Accordingly, the study presented a set of scientific proposals to enhance the
quality of services, including strengthening cooperation with government agencies to
improve infrastructure and support energy costs, developing human resources
management systems and training, adopting incentive policies, adopting flexible pricing
strategies and analyzing demand to ensure the sustainability of hotel performance.

Keywords: hotel service quality, hotel challenges, security and political challenges
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