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Abstract

This study aims to evaluate of knowledge management
performance in Iraqi universities, through the adoption of a suggested
model in the colleges of the Mosul University, which is a mechanism that
can help organizations measure and improve their knowledge
performance. Has adopted this study a suggested model, through its
review of the some collection methodologies and global models that dealt
with this area , and through a rationale has been the adoption of this
model to the advantage of its advantages, which address the weaknesses
found in current models and comprehensiveness and focus on the
knowledge management processes the dimensions key performance
represented by: (Knowledge creation and acquisition, Knowledge storing
and retrieval, Knowledge dissemination and sharing, Knowledge
utilization and application), and through a measures associated with these
dimensions can be reached to evaluate the micro and total levels of the
knowledge management performance, and thus distinguishes this model
from the models the other dealt with evaluating the knowledge
management performance in its ability to accommodate a larger number
of organizations under one evaluation and deal with the complex nature
and diverse inputs and outputs and the ability to evaluate the performance
of knowledge, as well as the use of the Data Envelopment Analysis
(DEA), which is one of the methods of linear programming in modern
process analysis. thus provides the application of this model evaluation
results help organizations to monitor and improve knowledge
performance.

Accordingly, this study aims to answer the following questions as a
crossing point for her problem , and also comes : Can you the knowledge
management performance evaluation in organizations of higher education
,such as universities? Is there a model of an integrated and comprehensive
approach to evaluate knowledge management performance in Iraqi
universities? Is it possible to reach a total and comprehensive evaluation
for the knowledge management performance in Iraqi universities,
especially in Mosul University ? What are the results of applying the
suggested model ?

It is through the application of the suggested model study reached
several conclusions , including: the level of performance with respect to
knowledge management processes, more than 50% of the colleges under
evaluation got a percentage of total efficiency in all process.

All colleges got a sample study on the performance of high degrees
in the processes of knowledge generation and acquisition process and the
dissemination of knowledge and sharing. In the final analysis it has got
the Mosul University on the degree of high performance and very good in
the field of knowledge management through the results of applying the
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proposed model in the evaluation process on a sample of affiliated
colleges.

Keywords: knowledge management, knowledge Management Processes,

knowledge Management Performance Evaluation, Data Envelopment
Analysis (DEA).
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