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Abstract

The current study aimed to test a model to demonstrate the impact of
organizational culture patterns on digital transformation through the
mediating role of information technology diffusion stages. The process
of constructing the model and selecting the dimensions of the study
variables was based on the literature that addressed these variables.
Organizational culture patterns were represented by (tribal culture,
creative culture, market culture, and bureaucratic culture). Four
dimensions (digital agility, digital creativity, digital prowess, and digital
maturity) represented digital transformation. The stages of information
technology diffusion were represented by four phases (initiation,
adoption, adaptation, and acceptance). Regarding the study
methodology, the study adopted the analytical survey approach. In
accordance with this approach, data were collected using a questionnaire
prepared for this purpose based on previous measures. The practical
aspect was implemented in two studies, the first of which focused on
exploratory analysis and measures of the stages of information
technology diffusion and digital transformation. This sample included
(91) respondents working in the departments of the Ministry of Interior
(National Card, General Passports, Civil Status Affairs). The second
study focused on confirmatory factor analysis and testing the study
model, and the number of respondents was (281) respondents from the
same departments mentioned above. The results of the exploratory factor
analysis showed that the four dimensions selected from the literature to
measure digital transformation and the measurement indicators
employed to measure these dimensions represent the structure of this
variable. No change occurred in the form of the four dimensions during
the measurement process, and the same applies to the stages of
information technology diffusion. In the second (confirmatory) study,
the test results demonstrated the wvalidity and reliability of the
measurement model with its three variables, whether at the level of each
variable or at the level of the three variables combined within the
framework of a single measurement model, which supports the
exploratory study and its results. Regarding the structural model, the test
results showed that organizational culture patterns have a significant
impact on the stages of information technology diffusion through the
mediating role of the stages of information technology diffusion (partial
mediation). That is, the stages of information technology diffusion, the
mediating variable, contribute significantly to explaining the role of
organizational culture in digital transformation.

Keywords: Organizational culture, digital transformation, information
technology diffusion, Iraqi Ministry of Interior (the beneficiary of the
study).
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