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Abstract

This study aims at investigating the communication strategies that Iraqi
English as a foreign language learners employ to solve the problems they face
when communicating orally in English. It is an attempt to highlight what Iraqi
learners usually do when they fail to use English properly. There are many
cases when learners have a lot to convey, but they cannot express it due to
their limited knowledge of the target language. It is an attempt to identify the
communication strategies in general, then to examine the impact of the
variables of learners' target language proficiency level, gender, and task type
on such a use. It is hypothesised that learners of English as a foreign language
employ various communication strategies so as to convey their message via
their limited linguistic resource. It is also hypothesised that such use is
affected by some variables as learners' target language proficiency level,
gender and task type. This study follows the model of Dornyei and Scott
(1997) in which the widest range of communication strategies is introduced
and accounted for. The sample of the study are (56) sophomores in the
Department of English-College of Education for Humanities- University of
Mosul for the academic year 2020-2021. Communication strategies are
approached in terms of gender and task type with those (56) participants, but
with the variable of proficiency level, (22) postgraduate students are also
targeted. Data collection instruments are a self-reported questionnaire on
communication strategies, three oral tasks, and stimulated recall interviews.
The questionnaire is employed to gather considerable, suggestive data and
identify a wider range of communication strategies use. The three oral tasks
are picture description task, information-gap task, and opinion-gap task.

Stimulated recall interviews are also employed to have an authentic insight
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into the learners' strategic behaviour. The findings show that Iraqi English as
a foreign language university students employ various communication
strategies to cope with communication barriers; they use self-solving
strategies, interactional strategies, reduction (also named negative) strategies,
and time-gaining strategies. The most frequently wused strategy is
approximation, followed by use of lexical fillers. The least strategy used is
word coinage, followed by comprehension check. The findings also reveal
that there is a significant impact of target language proficiency level on the
use of communication strategies; the more proficient a student is, the less
communication strategies s/he uses. As for the variable of gender, there is no
significant difference in using communication strategies, but female students
slightly use them more frequently than male ones. Task type influence reports
that opinion-gap task elicits more communication strategies than information-
gap task and picture description task except for self-solving strategies which

are used and identified more in picture description task.
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