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Abstract

Abstract

This thesis which its title is (The emotional balance for the
scientific departments heads of Mosul university colleges and its
relationship to their crisis management from the perspective of the
professors through answering these questions:-

1. What is the level of the emotional balance of for the scientific
departments heads of Mosul university colleges from the perspective of
the professors generally?

2. Is there a statistically significant difference at the significance level

(0.05) in the level of the emotional balance of for the scientific
departments heads of Mosul university colleges from the perspective of
the professors according to the variables (gender, specialization, years of
service )?

3. What is the level of crisis management for the scientific
departments heads of Mosul university colleges from the perspective of
the professors generally?

4. Is there a statistically significant difference at the significance level
(0.05) in the level of crisis management for the scientific departments
heads of Mosul university colleges from the perspective of the professors
according to the variables (gender, specialization, years of service )?

5. Is there a statistically significant correlation at the significance
level (0.05) between the emotional balance and the crisis management for
the scientific departments heads of Mosul university colleges from the
perspective of the professors variable?

The researcher used the analytical descriptive approach. The society of
research was the professors of Mosul university in Mosul city in ( 2022 —
2023 ) year. Where the amount of the professors of the of Mosul
university colleges / humanitarian and scientific colleges was ( 3882 ),

while the sample was ( 305 ) of the professors have been selected from
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Abstract

(8) colleges, ( 4 ) of humanitarian colleges and ( 4 ) for the scientific

colleges.

For achieving the goals of this thesis, the researcher constructed the
two scales for the two scales ( emotional balance / crisis management ).
After examined the reliability and validity of scales, the final formulation
of scales included ( 30 ) items for emotional balance, and the scale of
crisis management was ( 30 ) items. The scales was implemented
practically by distributing them to the professorsin (21 / 5 /2023 ) to (
13/ 6/2023). after the process of data collection and unloading using the
(Microsoft Excel) program, the researcher used the appropriate statistical
means to achieve the research objectives using the Statistical Portfolio
program For Social Sciences (SPSS) represented by the t-test for one
sample, the t-test for two independent samples, the Pearson correlation
coefficient, the t-test for the significance of the correlation coefficient,
Cronbach's alpha coefficient, and after analyzing the data statistically, the

results showed the following:-

1. The heads of the scientific departments have a high level of
emotional balance from the perspective of the professors.

2. There are no statistically significant differences due to the variable
(gender / specialization / years of service) of the emotional balance for
the heads of the scientific departments colleges.

3. The heads of the scientific departments have a high level of
management from the perspective of the professors.

4. There are no statistically significant differences due to the variable
(gender / specialization / years of service) of crisis management for the
heads of the scientific departments colleges.

5. There is no positive correlation between the variables of the

emotional balance and crisis management.

——
oe]
| —



Abstract

The researcher came out with recommendations: the necessity of
initiating courses for the heads of departments to improve the level of the
emotional balance, which contributes to make them more positive with
dealing with different problems and working under pressure. The
emotional balance is one of the most important characteristic in
administrative personality which is critical and flexible in decision
making. And the researcher suggested conducting an identical study
dealing with emotional balance for the deans of the colleges at Mosul

university.
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