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Abstract

Language Anxiety and EFL University Students’ Willingness to
Communicate: A Correlational Study

Communication is the essential process of language development in the
context of EFL learning. Many people believe that they cannot learn a foreign
language because they have a mental block against it. It is assumed that the main
cause of this unfortunate phenomenon is language anxiety. Contrariwise, willingness
to communicate is an important variable in facilitating classroom learning and
improve learner’s language skills. On this base, a high level of anxiety can cause
enduring negative effects for EFL students and create a feeling of avoidance to
communication in the process of foreign language learning. As such, this study
attempts at giving a meaningful contribution to students and teachers to determine
and solve their problems in classroom activity by knowing the correlation between
students’ language anxiety and willingness to communicate. Thus, the current study
aims at: 1- investigating the levels of foreign language anxiety experienced by EFL
university students in the classroom, 2- identifying the types of foreign language
anxiety performed by the EFL students inside the classroom, 3- exploring the level
of willingness to communicate exhibited by EFL university students inside the
classroom, 4- specifying the degree of correlation between foreign language anxiety
and willingness to communicate in foreign language learning context, and 5-
determining the role of EFL university students’ gender as far as the correlation
between foreign language anxiety and willingness to communicate inside the
classroom is concerned. Based on these aims, this study hypothesizes that: 1- EFL
university students experience different levels of language anxiety, 2- EFL
university students exhibit different degrees of willingness to communicate, 3- EFL

university students' language anxiety is significantly correlated with their



willingness to communicate, and 4- EFL university male students differ from female
students as far as the degree of correlation between language anxiety and willingness
to communicate is concerned. To test the preceding hypotheses and bring about the
aims, two close-ended adapted questionnaires (foreign language classroom anxiety
scale by Horwitz et al., 1986 and willingness to communicate inside the classroom
by Maclntyre et al., 2001) are presented to a sample of (210) students at the
Department of English / College of Basic Education /University of Mosul. By
analyzing the collected data, it was found out that: 1- it is explicitly obvious that EFL
university students at the Department of English/College of Basic Education
experience different high levels of foreign language anxiety and have been subjected
to all of its types. Moreover, communication apprehension was found to be the most
provoking anxiety experienced by students followed by test anxiety and fear of
negative evaluation; 2- EFL university students have experienced different low
levels of willingness to communicate inside the classroom; 3- - EFL university
students' language anxiety is significantly correlated with their willingness to
communicate. The correlation between these two variables follows opposite
directions which means that when students’ foreign language anxiety increases, their
willingness to communicate decreases, and vice versa; and 4- there is no indication
of the role of gender as far as the degree of correlation between foreign language

anxiety and willingness to communicate is concerned.
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