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Abstract

This study is one of a contemporary styles in today's business world,
which is the subject of electronic collaboration, it has received attention
of many academics and business organizations in developed countries, it
represents a way distinctive work is from one of the recent trends relative
to share information and knowledge sharing between individuals
regardless of location geographical location and time zone.

Proceeding from this , the study sought in part, theoretical to shed
light on the concept of e-collaboration address various dimensions of
management and the development of a theoretical framework shows its
importance in supporting the group decision-making , but in the practical
side of the targeted study design e-collaboration platform and using them
to support the process of group decision-making of the President Mosul
University and college deans.

The study adopted a case-study approach as a way for work , this is
done through access to documents and in - depth observation in order to
determine the extent of the university need for this kind of studies and the
possibility of acquiring collaboration tools to build an e-collaboration
platform at the university.

To achieve the objective of the study was designed e-collaboration
platform allows share information and support the process of group
decision-making members of the group, and through the use of set of
tools and technologies provided by this collaborative platform to enable
voice and video communication between group members . It was relying
on software Microsoft Lync Server 2010 Standard Edition for
collaborative design platform , and SQL Server 2008 Express Edition as a
database for the storage of electronic content.

The researcher has reached a number of conclusions , including:

1. E-Collaboration is one of the preferred methods to share
information and exchange of experiences and skills, and through
the use of (ICT) as an effective means to support various
cooperation activities in the organization.

2. E-Collaboration plays an important role in supporting the group
decision- making process, by providing many of the collaborative
tools and employ them in collective decision- making process.



It is through what is shown in this study conclusions in the light of
the theoretical framework and practical researcher has developed a set of
proposals was the most prominent of the following:

1. Support of senior management at the University of Mosul for the
application of e-collaboration platform and make maximum use of
the available technological infrastructure at the university.

2. Creating awareness and knowledge about the concept of e-
collaboration and its advantages and how to deal with collaboration
platform address the deans of faculties of the University of Mosul,
and how to use them in decision-making and collective
videoconferencing and voting sessions, etc., and the establishment
of training courses if required.

Keywords: E- Collaboration , Group Decision Support , Lync Microsoft,
E-Collaboration Platform, E- Collaboration technologies , Framework of
the E- Collaboration.
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