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Abstract

The current study aims to examine The Impact of Quality Culture in
Supporting Green Supply Chain A Survey Study at the ( General Company
& clectrical energy Distribution north region), which represents the field of
application. The theoretical framework of the study addressed quality culture
as an independent variable, whereas the green supply chain was considered
the dependent variable. The empirical framework tested the relationships of
correlation, influence, and variance between the dimensions of quality
culture (leadership commitment, employee empowerment, and continuous
improvement) and the dimensions of the green supply chain (green
purchasing practices, green manufacturing, supplier relationship,
environmental management, and customer focus).

The research problem lies in the knowledge gap among employees regarding
the concepts and dimensions of the green supply chain, and the weak
integration between it and the dimensions of quality culture, despite the
company’s orientation toward adopting environmental thinking and a partial
shift to clean energy. This situation has negatively affected its environmental
and operational efficiency. The significance of the study emerges from
analyzing the relationship between the two variables in a service
environment, diagnosing the organizational dimensions that influence them,
and providing a field framework that links quality culture with
environmental practices to reveal the implications and boundaries of this
relationship.

The study employed the descriptive-analytical method and relied on field
visits, personal interviews, and a questionnaire distributed to (90)
respondents representing top, middle, and operational management levels.
The collected data were analyzed using the statistical program (SPSS V.26)
through several statistical techniques. The findings revealed a statistically
significant and strong relationship of correlation and influence between the
study variables. Accordingly, several recommendations were proposed,
most notably enhancing the awareness of the company’s management and
employees regarding the importance of improving internal coordination and
establishing unified operational plans based on quality culture dimensions to
support the company’s environmental and operational activities.

Keywords: Quality Culture, Green Supply Chain, General Company &
electrical energy Distribution north region.
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e Recommendations
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internal coordination,
and adopting unified
operational plans that
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correlation, influence, and variance between the dimensions of quality culture (leadership commitment, employee
empowerment, and continuous improvement) and the dimensions of the green supply chain (green purchasing
practices, green manufacturing, supplier relationship, environmental management, and customer focus).

The research problem lies in the knowledge gap among employees regarding the concepts and dimensions of the
green supply chain, and the weak integration between it and the dimensions of quality culture, despite the
company’s orientation toward adopting environmental thinking and a partial shift to clean energy. This situation
has negatively affected its environmental and operational efficiency. The significance of the study emerges from
analyzing the relationship between the two variables in a service environment, diagnosing the organizational
dimensions that influence them, and providing a field framework that links quality culture with environmental
practices to reveal the implications and boundaries of this relationship.

The study employed the descriptive-analytical method and relied on field visits, personal interviews, and a
questionnaire distributed to (90) respondents representing top, middle, and operational management levels. The
collected data were analyzed using the statistical program (SPSS V.26) through several statistical techniques. The
findings revealed a statistically significant and strong relationship of correlation and influence between the study
variables. Accordingly, several recommendations were proposed, most notably enhancing the awareness of the
company’s management and employees regarding the importance of improving internal coordination and
establishing unified operational plans based on quality culture dimensions to support the company’s environmental
and operational activities.

Keywords: Quality Culture, Green Supply Chain, General Company & electrical energy Distribution north region.
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