Juasal) daala
iyl §)4Y) dls

b ily g ptiall ylga Jabads aUt A3 al) Lot Jalse
B3 b Colalall sLY Aabilat Ay 1ot Gaail) ac
Gy Aadlae a e

Jaiaala Z\JMJ
Jue¥) B

Aas Ay g

i)
se L) 35

i (s Olota ) gisll

92024 = 1445



aldliual)

# 5 phall Dlga Lashadt dllail dajal) #lail) elge e Capatll ) Adlal) Ayl Caans
ol St caliiall 53] ccblaadl duia sale] <Llall 5131 ae) laabels Aliciallg
aal) aanl) J<gll) o Al esbal amlaeY) Gulall aes 3 gl (Jeld
s Adlae aojliia By 8 (Adasl DL ASAA ally B (hlgall (1Y)
daal) Zlaall Jalsal da Lgadl OIS cVslall (e aell e 6 Al AEe ysaas
gl daloe cubin Jag ¢ adliul) Gudil) 8 (e ) gasiall Blse dulads ol
Cang Taiaty ¢ oatlinl) kil 8 Lydlh Cum (he gy pdiall 3lse Jaslads ollail dasal
dallany Gaalially Akl Y &5l & il dagll mgiall Calags o 3 Al
cih 3 tgpin Alhilaa aolie By Aahal) adse Jicy L lajedis lellaty byl
(203) ppo2e ldly Egaaal) 5l (A Colalall ualagally i Llsde dne Ao dull)
Bl e 220 olaiely cdahpll Al 31 oy DoY) agle ey libige
Gl ola Odigaadll WA ehl ) Jseagll Lgallaay clilall ddas 5 ddlasy!
@lanall Gy lad) Jacsslly Zogiall Cauailly cblSall) Callull) o3 (pag cAilan)
iem 5 (SPSS) mebn slael lldy o(@aSall lolad) (ubaally CDEAY) Jalaag
& Adlany) dallaall g by Llgina o Xl duhall Gilunyh LAY (AMOS)
@ gl Ylga Jshads ol (ggina Al a0 leasl OIS il e paall Jeagl)
gyl 3lse Jalass ekl 3 s i el & ey U oatliud) galal

el a0l Gulall dle ola) e 5% i<

@Juu Byl ¢ @gzbh‘zf\ Cadanl) ‘tj),jml\ 3)lga Jankadn eUé..'a sdaalidal) culalsl)
L(goi dladlaa



Abstract

The current study sought to identify the critical success factors of
the ERP system represented by its dimensions (top management support,
process re-engineering, project management, communication, effective
training) and their impact on supporting strategic implementation in its
dimensions represented by (organizational structure, administrative
systems, skills, shared culture and values, job description) in the Nineveh
Governorate Projects Department. The study problem focused on raising
several questions, the most important of which were: Do the critical
success factors of the ERP system have a significant impact on strategic
implementation? Do the critical success factors of the ERP system vary in
terms of their impact on strategic implementation? To achieve the study
objective, the descriptive analytical approach was employed in presenting
theoretical and conceptual ideas, processing, analyzing and interpreting
data. The study community was represented by the Nineveh Governorate
Projects Department; The study was applied to a random sample of
employees working in the department of the study, numbering 203
employees. The questionnaire was distributed to them, which is the main
tool of the study. By adopting a number of statistical methods, the data
was analyzed and processed to reach the opinions of the individuals
surveyed regarding the questionnaire paragraphs. These methods include
(frequencies, percentages, arithmetic mean, standard deviation,
coefficient of variation, and confirmatory factor analysis), by adopting
(SPSS) programs and the (Amos) package to test the study hypotheses
and verify their validity. In light of the statistical processing, many results
were reached, the most important of which were: There is a significant
effect of the enterprise resource planning system on strategic
implementation, which indicates that organizations that invest in
enterprise resource planning systems are more capable of completing the
strategic implementation process effectively.

Key words: Enterprise Resource Planning System, strategic
implementation, Nineveh Governorate Projects Department.
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