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Abstract

This research aims to identify complaining behavior and psychological
culture among graduate students at the University of Mosul, and to
identify the significance of the differences in complaining behavior and
psychological culture among the research sample according to the gender
variable (males - females), the specialization variable (scientific -
humanities), and the academic level variable (PhD - Master’s - Diploma)
as well as knowing the nature of the correlation between complaining
behavior and psychological culture.

The research was limited to postgraduate students in scientific and
humanities colleges, according to specialization (scientific - humanities),
gender (males - females), and academic level (PhD - Master - Diploma) at
the University of Mosul for the academic year (2022-2023). The research
sample included (300) students. And students distributed among six
colleges, three scientific colleges and three humanities colleges, and to
achieve the research objectives, the researcher built a scale of
complaining behavior and adopted the psychological culture scale
prepared by (Khader, 2021), and the psychometric properties were
extracted, and the discriminatory power and internal consistency of the
items of both scales were extracted, The data was processed statistically
using the Excel application and the Statistical Portfolio for the Social
Sciences (SPSS) program, and the results showed the following:

-Low level of complaining behavior among graduate students at the
University of Mosul.

-There is a statistically significant difference according to the
specialization variable (scientific - humanities) and in favor of scientific
specialization. There is also a statistically significant difference according
to the gender variable (males - females) and in favor of females.

-There is no statistically significant difference for the complaining
behavior variable according to the academic level variable.

-There is a statistically significant difference in the level of psychological
culture in favor of the research sample.
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-There is no statistically significant difference depending on the variable
of gender (males - females), specialization (scientific - humanities), and
academic level (PhD - Master - Diploma) in psychological culture.

- There is a weak direct correlation between complaining behavior and
psychological culture.

In light of the results reached by the researcher, there were the most
prominent recommendations and proposals:

-Encouraging learners at all levels of learning to participate and attend
seminars and conferences to develop the social, cultural and cognitive
aspects of learners.

-Activating the role of educational guidance in higher education
institutions and educational institutions to work to avoid and reduce
aggressive and complaining behaviors and move towards using reason in
solving problems facing learners in various areas of life.

- Activating the role of university and local media in rejecting all
behaviors of violence and complaining and moving towards spreading the
spirit of cooperation, tolerance and peaceful coexistence among all
nationalities of society at the local and international levels.

-Adding a new curriculum in all colleges that shows the importance of
psychological culture for individuals.

The researcher suggested:

-Conducting a similar study on complaining behavior and its relationship
to the psychological culture of university students.

- Conducting a study that addresses the relationship between
psychological culture and self-development among university students.
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