OLAldy 6

\ju\wu\rgﬂ\s)\;)

LW g3, Y18/ Joo sl ims

] 39 ot | it 1 i g I i) bt W] 590
1 piudl /ot 35 o] | S 3] ning 39S 5 guit (3 ot 153 o i

sl (3l (g8 A tena

lealae Al

Lcluall 5)4y)

58l ae Lwall 3ES Cilydl

e dtaas dale

PR RV ETA



Jaldkl |
S 8 g SY) Saganl Al dda ol en aaas () Adlal) Al Cae
i Crm oGl linedyo anlil [ Qo) Adailae/ 55)\S A58 6 Apdll) il
S A aliil) il g (Jiese ) s Ag S Sagall Al dda il Al
Aol Al Ll cfyanie Gay cplally il lala ) @lile @fladly (1)
Cstl) ¢ FSIYY oyl ¢ g pdiall 3)lge Japads alkai) Ay ST Soganll Al
Al il ly (clgal) (e lalaal) dakads s AL clBle 3l ¢ g S

(:L;\‘.'Lﬂ‘ ¢ &\A.\}” ¢ M‘ ¢ 2\.\})4“ ¢ 53‘9;}\ ¢ z\ﬂﬁ‘) « il

:AAY) Afad) Ll e U dudll Cuc a0 Le 2 Bl
& ganall A<Ha0 8 Ay pSIY) agarll dlabe adaiil (e Balas OS Gl g2 L.
¢ Ladlil) Gl &gl A8l adan Ja .o

Syl o Ag a1 Saganll Alade Aladal ool Ehganddl ASya0 ehhadd Gl il Ja .
¢ ddlmll il
Al liaacl 1y g S Sagaill Aladis daial G Lalay¥) ClBle dapds ale L&
bl a8 ASHal
¢ Gl L) (e Libacd U< 8 A0 SSY) Sagatl) Al el 50 58 Lo g
¢ dpcdlall Claanl) Jla 8 ds YY) ugail) Alals Aais] 536 (il g5 e g

L idall Al dads eagy odaliil) Z3sail a0 25 ¢ Aabal) @¥ils e ddlals
Laeill il jilly DA Zucadh )l olacajall Cagarge Badiaally Aliicaall Aohyall culysiia (y
&5 ) bl Alas¥ ) Qi) oo degana plaaiuls lajlad) (g Sl Lgie Al

Gliag Lgadgal 4l il Lo 33y Ao el ol ¢ i) le slaeYl aaa

gl OIS el (e de gana A Ll



J=lsul]

g 5 Gagatl) Al cdee Al oy Agiae AV 3 b)) A8le a5ag (3oa3. )
Aaly 35520 51y alaal 53y of () o 138 A ga il 45520 8 dulall ciliaa g

pell) Y] 030 pgases g Y gl Al

Sl Y13 A S Sagatl) Al dda i dgien AN 53 585 agag Gaan LY
Aede ddail a0 A0lSal ) e 1aay cBigaadl 3580 8 ASH (gl e Ll
ASAN b Ll Slaal) 350 A g sy gl
o Micaa Tans Lgieass Lig XY Sagatl Aldus Aol 5805 8 (ol 35as (3Ra3.T
Sl S Ea ) 2 4S8 (ggie o Tadiae Taad Laylae b ddlall cilbaed)
Tl pll 4l ) Al dpadlnl) el ad) 8 sl alidle sy sV
Daals Wl 55 5 Gasel o Tals dlgal) (e cilalia)
tlay il Jad il kel (e degena adi 5 dlld Gl Ao
A S agadll Aedes Ahadaly alaa¥l 5ol )< 355 5yl e Adlal) duball & i .
Cilyss o Calalally cpilasall JAd DA e dandlill Sl 353 age 93 (e L
Sl acd aldy dg S agadl) Judle Jlae (S gy agihlee doaiil duuyns
o) Judls b Alealal) clyolatl) dastial luhally Cigadl (ga asiall elals bl
L) Bl e LgasS Lonslall biaad) sl alaa¥l 8ol Leh)lS 458 8yl e
Sl ) Jsadl) A Al daplally cpedlial) o o) aan 5 pallly sl
deyuy Aigyally sagally AaI i (e il Jendl e Gadl DA e Ll
08 pglans lolee iy Clga Aot e Slad Aill Bl il Slgall gy wleal
() ey Aege 30 ST Sl e



Abstract

Abstract

The aim of this study is to identify the role of Electronic Supply
Chain activities in promoting the Competitive advantages for the
Carrefour Company/Erbil/ Kurdistan Region/Iraq. The of the study
adopted the Electronic Supply Chain activities as an independent variable
and Competitive advantages as a dependant variable while the field part
of the study investigated the correlations, impact, and variance among the
study's variables represented by Electronic Supply Chain activities
including (Enterprise Resource Planning (ERP) systems, e-procurement,
Material Requirement Planning (MRP), e-marketing, and customer
relationship management (CRM) and the Competitive advantages
including (Cost, Quality, Flexibility, Delivery, Innovation, and
Environment)

Based on the aforementioned, the study sought to answer a number of
questions including:

A. What is the rate of implementing each of the Electronic Supply Chain
activities in the investigated company?

B.Does the investigated company depend on the Competitive advantages?
C.Is there awareness among managers of the investigated company
towards the role of Electronic Supply Chain activities in promoting the
Competitive advantages?

D. What are the nature of correlations between the Electronic Supply
Chain activities and the Competitive advantages in the investigated
company?

E. What is the impact of Electronic Supply Chain activities on each of the
competitive advantages?

F. What is the level of variance of Electronic Supply Chain activities
under the competitive advantages?

In order to answer the questions of the study, a hypothetical model
was adopted to explain the nature of the hypothesized relationships
between the independent and dependent study variables. Under the three
main hypotheses and the derived sub-hypotheses tested using a set of
statistical methods for the data collected using the questionnaire; the
study reached a number of conclusions, the most important of which
were:

1.A significant correlation was found between the Electronic Supply
Chain activities and the Competitive advantages in the investigated
company. This means the increase in interest of the Company's
management in the Electronic Supply Chain activities will contribute to
choosing the competitive advantages.

2. A statistical impact of the Electronic Supply Chain activities was found
on the Competitive advantages at the macro levels. This indicates the
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importance of the role of Electronic Supply Chain activities in promoting
the Competitive advantages in the investigated company

3. A variance in impact was found between the Electronic Supply Chain
activities as an independent dimension on the Competitive advantages as
a dependant dimension at the level of the investigated company .The
greatest impact was found between (Customer Relationship Management)
and the Competitive advantages in the first place followed by the
(Material Requirements Planning (MRP) system) in the second place, and
third and finally (e-procurement).
Based on the conclusions, a number of Proposals were presented:

1. The present study suggests that Carrefour's management should pay
more attention to the activities of the electronic processing chain because
it has an important role in promoting competitive advantages by
introducing staff and employees in training courses to develop their skills
and capabilities in the electronic processing chains. The research and
development department undertakes further research and studies to follow
developments In processing chains..

2. Carrefour's management should increase attention to the dimensions of
competitive advantages as it is one of the basic means of survival and
growth, achieving the superiority of competitors and the main way to
enter the world markets by looking for the best suppliers in terms of cost,
quality, flexibility, fast delivery and providing environmentally friendly
materials as well as skills development And their ability to accomplish
more than one task at the same time .making them able to accomplish
more than one task at the same time.
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