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Abstract

Background: Nursing is stressful; thus, nurses should have adequate coping skills

and resilience for better caregiving and job satisfaction.

Aim: The general goal of the study is to assess and analyze the resilience, emotional
strength, and coping mechanisms of nurses by utilizing established measurement
scales, and to explore the relationships between these factors and demographic

characteristics.

Methodology: A cross-sectional study was conducted on 300 nurses working in
emergency and intensive care units in 7 hospitals in Mosul city from 10 December
2023 to 1 July 2024. The instruments used to collect data were the Connor Davidson
Resilience Scale (CD-RISC), the Emotion Scale, and the Coping Strategies Scale,

conducted through direct interviews with nurses.

Results: The average CD-RISC score is 65.92 + 14.44, with 57% of nurses
exhibiting strong resilience. The mean Emotion Scale score was 84.51 £ 17.55, with
48% demonstrating good emotional resilience. On the Coping Strategies Scale, the
average score was 30.58 = 5.63, with effective coping strategies observed in 60% of
cases. Significant factors influencing resilience across all scales included age,
education level, years of experience, job role, and participation in training courses.
Nurses over forty, with extensive experience and higher educational qualifications,
particularly those university nurses, demonstrated heightened resilience in managing

adversity.

Conclusion: There was a range of resilience levels in nurses, many of whom show
strong resilience; many have problems with emotional resiliency; some of the most
critical factors affecting levels of resilience are age, educational background, years

served as well as job description.
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Recommendations: Enhance nurses' emotional resilience through training for
young and inexperienced staff, continuous professional development, and provide a

positive workplace environment.
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