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Abstract

The main objective of this study is to identify the nature of the
relationship and the impact between strategic orientation styles (market
orientation, technology orientation, and entrepreneurial orientation) and
bank risk management including its dimensions (internal environment,
objective setting, event identification, risk assessment, risk response,
control activities, information and communication, and monitoring), with
the mediating role of information technology capabilities, which is also
examined for its potential to contribute to strengthening the relationship
and impact between the independent and dependent variables of the study.
Strategic orientation, through its multiple orientation styles, is a key pillar
for building The institutions' path in the market. It is reflected in its future
plans and objectives, simulating environmental data by developing
scenarios to address risks and threats imposed by rapid changes, local and
international competitive environments in all sectors in general and the
banking sector in particular. Technological developments have emerged as
an important and necessary tool for the success of strategic orientation.
They are the language of the third millennium and a feature of distinction
and competitive advantage of institutions striving to possess modern
information technology capabilities and include them in their daily work

activities.

The importance of this study is exemplified through its theoretical
framework that includes the strategic orientation styles within the
framework of information technology capabilities, expressing a bank
vision for bank risk management. In addition, the study identifies the most
important styles and dimensions of each variable of the study based on
previous literature and adopts them in the theoretical aspect of its analysis.

The main problem of the study is represented by the question:



Do strategic orientation styles have an impact on bank risk
management? and do information technology capabilities play a mediating

role in improving this impact?

Based on the study question, a hypothetical model was built, which
provided an explanation of the paths and nature of the relationships
between the three study variables (strategic orientation styles as an
independent variable, bank risk management as a dependent variable, and
information technology capabilities as a mediating variable) and their sub-
dimensions. To verify the nature of the impact relationship between the
study variables and their dimensions, the Central Bank of Iraq / Baghdad
and its branches (Mosul, Erbil, and Basra) were chosen as the field of
study. The study sample included the senior management leaders, which
reached (226) respondents who were approached through a questionnaire
as the main tool for collecting data and designed to include the dimensions
of the study variables, and it was covered by (60) phrased items based on
scientific sources. The study adopted the descriptive analytical approach
in an attempt to answer the research questions and test the philosophical
and statistical relationships between its main variables. The hypotheses
were tested using the statistical program (AMOS V24) through the
confirmatory factor and model fit indices. The study concluded that there
are correlation and impact relationships between the independent variable
(strategic orientation styles), the mediating variable (information
technology capabilities), and the dependent variable (bank risk
management). It is impossible to imagine an organization, specifically
banks, without information technology capabilities, as it is the main axis
in creating value in the banking system. Moreover, the alignment between
the three variables through correlation and impact relationships indicates

that the institutions, representing the field of the study, are aware to the



importance of strategic orientation styles in strengthening bank risk

management with the presence of information technology capabilities.

In light of the conclusions reached by the study, a number of
recommendations were presented, the most important is; to strengthen the
intellectual property of information technology, which expresses the
ability of the organization to be technologically oriented through investing
in technological capabilities that support bank risk management by

adopting the application of the COSO model.

Keywords: Strategic Orientation Styles, Information Technology
Capabilities, Bank Risk Management, Central Bank of Iraq.
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