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Abstract

The current research aims at designing a program based on training
needs for teachers and its effectiveness in acquiring them communication
skills within a comprehensive quality standards, and to achieve the aim,
the researchers has prepared three instruments, first, he set a
communication skill scale of teachers according to the training needs,
where number of items reached (67) items, with three alternatives answer
(high, medium and weak).

To achieve the second aim: the researcher has prepared a notice
card to know the extent of teachers acquisition of communication skills
which were (53) items distributed on six skills including sub skills.

And to achieve the third aim: the researcher has designed a
program depends on the training needs of teachers in the light of quality
standards, the program includes (22) sessions applied on the experimental
research sample which was (14) teachers and (18) females teachers. By
using a number of professors at the department of educational and
psychological sciences. After collecting data and analyzing them
statistically by using T-test of one independent sample, and the results
were as follow:

- There are differences with statistical sign between the average of
acquiring the conversation skill for the sample individuals, and the
hypothetical average.

- There are differences with statistical sign at the level (0.05) between the
average of acquiring the listening skill for the sample individuals, and the
hypothetical average (66%) of the total degree and in favor of the
achieved average.

In the light of the results, the researcher made a number of
recommendations such as: the effectiveness of the training program in
acquiring teachers communication skills. Also he recommended he
suggested conducting studies such as making a training courses for
teachers in the secondary stage to teach them communication skills and
functioning these multi means to make future researches.
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