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Research Summary
The current research aimed to identify electronic Administration
and its relationship to the outstanding performance for staff teaching
faculty at the University of Mosul in light of the variables (gender,

academic rank, specialization) by answering the following questions:

1. Is there a statistically significant difference at the level of (0,05) in the
level of electronic Administration compared with the hypothetical
average?

2. Is there a statistically significant difference at the level of (0,05) in the
level of electronic Administration according to the gender variable
(males, females)?

3. Is there a statistically significant difference at a significant level (0,05)
in the level of electronic Administration according to the scientific
rank variable (teacher and assistant teacher - professor and assistant
professor)?

4. Is there a statistically significant difference at the level of (0,05) in the
level of electronic Administration according to the variable of
specialization (scientific - humanitarian)?

5. Is there a statistically significant difference at the level of (0,05) in the
level of outstanding performance compared with the hypothetical
average?

6. Is there a statistically significant difference at the level of (0,05) in the
level of outstanding performance according to the gender variable
(males, females)?

7. Is there a statistically significant difference at the level of (0,05) in the
level of outstanding performance according to the scientific rank
variable (teacher and assistant teacher - professor and assistant

professor)?



8. Is there a statistically significant difference at the level of (0,05) in the
level of outstanding performance according to the variable of
specialization (scientific - humanitarian)?

9. Is there a statistically significant correlation between the mean of
electronic Administration and the outstanding performance according
to the gender variable (male, female)?

10. Is there a statistically significant correlational relationship in the
average of electronic Administration and outstanding performance
according to the scientific rank variable (teacher and assistant teacher
- professor and assistant professor)?

11. Is there a statistically significant correlation between the average of
electronic Administration and the distinguished performance
according to the variable of specialization (scientific - humanitarian)?

12. Is there a statistically significant correlation relationship at (0,05)
between the variables of electronic Administration and the outstanding
performance of teaching faculty at the University of Mosul?

The research community consisted of all the faculty members in the
Faculties of Education at the University of Mosul, who were (976)
teaching staff for the 2020/2021 academic year, and (265) teaching and
teaching personnel were selected for the research, with a ratio of (27%) to
the total community.

In order to measure the research variables, the researcher prepared
the two scales of electronic Administration and outstanding performance,
and the self-validity and apparent validity of the two scales were verified
by presenting them to a group of experts specializing in educational
sciences. (0.83) and (0.91), respectively, and the second using the
Cronbach Alpha equation, as the value of the stability factor was (0.84)

and (0.86), respectively, and the data were treated using: Pearson



correlation coefficient, T test for one sample and two independent
samples, and (z) test for the significance of the coefficient The link.
The researcher reached a number of results:

1. The faculty members of the Faculties of Education at Mosul
University for the departments (scientific and humanitarian) enjoy an
above-average level of electronic Administration.

2. The faculty members of the Faculties of Education at the University of
Mosul for the departments (scientific and humanitarian) enjoy
distinguished performance with an above average degree.

3. The faculty members were equal in their assessment of the level of
electronic Administration in the variable (scientific rank), while it was
found that there are differences attributed to the variable (gender,
specialization).

4. The faculty members were equal in their assessment of the level of
outstanding performance in the variable (specialization), while it was
found that there are differences attributed to the variable (gender,
academic rank).

5. Electronic Administration is positively related to the outstanding
performance variable, meaning that the more the faculty members
work through electronic Administration and are aware of recent
scientific developments and present what is better, the higher the
degree of their performance towards excellence.

In light of these findings, the researcher put forward a number of
recommendations, including:

1. Supporting the faculty members by providing training programs and
workshops that work to develop their performance through electronic
Administration, as these training programs and workshops work on

getting acquainted with the developments of the educational process



and modern teaching methods and methods, as well as working on
exchanging experiences between them.

. Encouraging faculty members in the colleges of the University of
Mosul to see and participate in electronic Administration, open
horizons for communication and communication between some on the
one hand and between them and their students on the other, and to
overcome the difficulties that hinder the educational process.

. Increase the support provided to faculty members at the University of
Mosul by providing all the requirements for carrying out electronic
administration from computers and electronic communication and
communication systems.

. The importance of the Deanship of the Faculties of Education
adopting the philosophy of outstanding performance, in order for its
members to reach outstanding performance above the normal level, by
issuing a system of rewards and material and moral incentives in
appreciation of their efforts.

. The importance of developing electronic administrative units in each
of the colleges of education and linking them to the center, to facilitate
the work of faculty members and facilitate their scientific and
practical tasks.

. Facilitating the participation of a faculty member in conferences,
seminars and specialized courses, which helps distinguish their
abilities and performance.

. Attention to the professional development of faculty members,
especially in the field of information technology and dealing with
modern technologies, which helps in speedy communication with their

colleagues from regional and international universities.



The researcher suggested conducting similar studies, but in other
variables, including:

1. The effect of a training program to enhance the level of electronic
Administration among the faculty members of the Faculties of
Education at the University of Mosul.

2. The level of outstanding performance of faculty members at the
University of Mosul in light of the European Model of Excellence,
EFQM.

3. The distinguished performance of the faculty members and its
relationship to the academic achievement of the students of the
University of Mosul.

4. The level of electronic Administration for faculty members in Iraqi

universities (a comparative study).
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