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ABSTRACT

Electronic Government will be invisible status and natural progress
of technological developments which companion with knowledge society
especially International Information network.

Many states in the world found in information and communication
technology a new and innovative solutions to over labe the an solved
problem and obstacles which is limited the effectiveness development
efforts and a new approach helping in managerial reform to electronic
business organizations and improve its performance.

The General institution of Taxes at Ninaveh Left Branch has been a
field of the current study as being characterized by several merits that can
be applied towards the electronic government. The general directorate of
taxes at Ninaveh left branch has also a connection with other aspects
because, it is a source of the treasury.

Hence, it would have been a major field of case study via designing
and operating the proposed program, and then all these were applied to
the concept of electronic government. Consequently, several self queries
have been suggested to form the problem of the study according to the
following points:

1. Is it possible to translate this performance to the -electronic
performance ?

2. Are the requirements of the understudied organization capable of
designing the proposed system ?

3. Is there any role to apply the electronic government in the tax
performance of the understudied organization ?

In order to answer these questions, a proposed system (database

administration, ORACLE) ver.(10g) has been designed to perform the



taxation accounting. This was done by using Structure Query Language
(SQL) as the major language of database.

The current study concluded that there is a possibility to design the
proposed system and operate it towards the application of electronic
government. This can be achieved via validity of the necessary
requirements for designing and application in the understudied
organization. So, the application of electronic government may help to
develop the tax performance.

In terms of results, the recommendations have been intended to
cvaluate the applications of electronic government in business
organizations and specially services to achieve the merits of all customers

satisfaction.
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