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Abstract

This study assesses the quality of agricultural logistics support services provided
by the General Company for Agricultural Supplies — Nineveh Branch, using the
SERVQUAL scale, which is based on five dimensions: tangibles, reliability,
responsiveness, assurance, and empathy. The measure relies on farmers'
evaluation of services, providing high credibility and realism to research results.

The study problem was identified through indicators that showed quality
deficiencies in logistics support services, including insufficient tangible material
requirements for farmer comfort, poor response to farmers' needs and desires,
inadequate attention to farmers by employees, and errors in transaction
completion. Thus, the problem is formulated as: the perceived quality level of
logistics support services by farmers does not meet their expected quality level
from the agricultural institution.

The study hypothesizes that significant gaps exist between farmers' perceptions
and expectations of the quality of agricultural logistics support services. A
descriptive-analytical approach was employed, utilizing questionnaires to collect
data from two samples: 25 employees providing agricultural logistics services
and 25 farmers who benefited from these services. Data were analyzed using
SPSS statistical software, employing arithmetic means and standard deviations to
measure the first and fifth gaps of the SERVQUAL scale across the five service
quality dimensions and to assess the relative importance of logistics support
service quality from both employees' and farmers' perspectives.

Key findings include negative gaps between management's perception of farmers'
expectations and actual farmers' expectations regarding logistics support service
quality dimensions. Additionally, significant gaps were found between farmers'
perceived service quality and their expectations of logistics services provided by
the institution.

The study recommends bridging these gaps through: enhanced attention to
material aspects of the agricultural institution to achieve acceptable farmer
satisfaction levels, improved employee responsiveness to farmer needs and
desires, development of continuous training programs for service providers,
establishment of effective complaint systems, and regular assessment of service
quality using standardized measures to ensure alignment between farmer
expectations and actual service delivery.
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This study assesses the quality of agricultural logistics support services provided by the Genera
Company for Agricultural Supplies — Nineveh Branch, using the SERVQUAL scale, which is b
on five dimensions: tangibles, reliability, responsiveness, assurance, and empathy. The measure
on farmers' evaluation of services, providing high credibility and realism to research results.
The study problem was identified through indicators that showed quality deficiencies in logistig
support services, including insufficient tangible material requirements for farmer comfort, poor
response to farmers' needs and desires, inadequate attention to farmers by employees, and error
transaction completion. Thus, the problem is formulated as: the perceived quality level of logist]
support services by farmers does not meet their expected quality level from the agricultural
institution.

The study hypothesizes that significant gaps exist between farmers' perceptions and expectatiorn
the quality of agricultural logistics support services. A descriptive-analytical approach was emp
utilizing questionnaires to collect data from two samples: 25 employees providing agricultural
logistics services and 25 farmers who benefited from these services. Data were analyzed using
statistical software, employing arithmetic means and standard deviations to measure the first an
gaps of the SERVQUAL scale across the five service quality dimensions and to assess the relat
importance of logistics support service quality from both employees' and farmers' perspectives.
Key findings include negative gaps between management's perception of farmers' expectations
actual farmers' expectations regarding logistics support service quality dimensions. Additionally
significant gaps were found between farmers' perceived service quality and their expectations o
logistics services provided by the institution.

The study recommends bridging these gaps through: enhanced attention to material aspects
of the agricultural institution to achieve acceptable farmer satisfaction levels, improved
employee responsiveness to farmer needs and desires, development of continuous training
programs for service providers, establishment of effective complaint systems, and regular
assessment of service quality using standardized measures to ensure alignment between
farmer expectations and actual service delivery.
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