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Abstract

The technological growth of the mobile phones on expanding the scale of
providing the governmental services to includes the mobile phone application.
And during the past years, a group of software models were developed for the
mobile M-goverance in order to provide these services. Despite that, creating
more enhances in designing these models contributes in reinforcing the
functions required of it which is represented in providing the services for the
beneficiaries from the mobile government in a better style. Arriving at a
successful applying for these models requires conducting a research for the
requirements of the services for the mobile government, and the challenges
that faces the applying and providing it's electronic services, taking into
consideration the verified quality standards that should be present in these

models.

The thesis focuses on designing a proposed software model with a structure
that provides an applying of the governmental services in a style less
complicated, and reduces some of the routine procedures off the shoulders of
the citizens and the governmental departments. Includes mobile phone
applications to enable the citizens to access the services and start the
procedures and follow them through a central server connected to
governmental and private institutions servers. This conducts the different
governmental procedures and filling the forms automatically and sending them
to concerned side to apply it with governmentally verified information using
programmed functions using PHP language which can be summoned by all
operating systems and SQL query language commands that is compatible with
all the known types of the database systems in the institutions servers which

enables the adaptation and work with clients and side servers with different



systems. The proposed model provides an enabling for the institutions to
access the incoming forms and process it and providing the results to the
citizen and the possibility to share the data within the institutions and
processing the queries present for it from other institutions connected to the
model using a special web application for each service or governmental query

and within access permissions that can governmentally defined.

The proposed model includes an achievement of the basic quality standards
in its structure in addition to its standard of functional appropriateness, such as
modularity, and independence of the services parts and modifying it without
affecting the other services, and the possibility to designing it to connecting it
to the model using followed mechanics. The scalability and connecting the
private sector institutions to the model and including it in the governmental

support without needing to change its general structure.

Three electronic services are designed within the proposed model to show
its dealing with multiple institutes, and it showed how it can provide the
(Complete Services) for the citizens without the need to visiting a specific site
physically. And how its functions are dealing with forms which are required in
the request that meets specific conditions in the information of the citizen. It
also showed the (replaceability) with other electronic services models, such as
the services that require confirmation of the citizen ID, correctness of his

information or that fills the request form.

The processed services showed also the possibility to exemplify the
proposed model for the three methods of the governmental electronic
processing which are (G2C), (G2G) and (G2B). There was also a discussion
on the style of achieving the most important standards of the programming

quality (ISO25010) within the proposed model.



