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Abstract

The study aimed to measure the correlation and influence between the
four types of organizational values (organization management values,
mission management values, relationship management values, environment
management values) as an independent variable and organizational
cynicism as the dependent variable represented by (belief dimension,
emotional dimension, behavioral dimension) in a circle Civil status,
passports and residence in Nineveh Governorate.

The problem of the study revolved around raising several questions,
including what is the level of organizational cynicism in the field under
study? Do organizational values affect the treatment of organizational
cynicism in the field under study? The study employed the descriptive
analytical approach in presenting theoretical and conceptual ideas and
processing, analyzing and interpreting data. The field of study was
determined in the Department of Civil Status, Passports and Residence in
Nineveh Governorate.

The study sample was chosen randomly from the employees in the
department represented by officers, civil servants and associates. The
questionnaire was used to collect primary data from the (213) respondents,
and by adopting a number of statistical methods, the data was analyzed and
processed to reach the opinions of the respondents regarding the
questionnaire items, and among these methods (frequencies, percentages,
arithmetic mean, standard deviation, internal consistency, and confirmatory
factor analysis) ), by adopting (Excel, 2010) and (Amos) programs to test
the study hypotheses and verify their validity. In light of this.

The study reached several results, including: Organizational values
have proven their direct positive and moral impact in addressing
organizational cynicism. Organizational cynicism contradicts their
commitment to organizational values. Finally, the study concluded with a
set of recommendations and implementation mechanisms, with proposals
for future studies closely related to the topics of our study.

Keywords: values, organizational values, organizational cynicism,
Directorate of Civil Status, Passports and Residence in Nineveh
Governorate.
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