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Abstract

The study at hand investigates the potential of authentic materials to
enhance Iraqi EFL learners’ Intercultural Communicative Competence. This
investigation draws as well on whether or not learners’ cultural orientation and
personal variables would affect their intercultural communication abilities. In
addition, learners’ current level of Intercultural Communicative Competence is
investigated along with their attitudes towards the use of authentic materials
within academic settings. Accordingly, ten hypotheses have been set forward to
address the aforementioned issues. The sample of the study is fifty fourth-year
students who have been selected randomly from the Department of English/
College of Education for Humanities/ University of Mosul, for the academic
year 2020-2021, morning study.

This sample has been enrolled in an experimental course entitled
‘Language and Culture’ that has been co-designed by the supervisor and the
researcher to carry out this study. Throughout this course, authentic materials
have been intensively utilized to enhance students’ Intercultural Communicative
Competence. The course lasted for the whole academic year 2020-2021, and it
has been included in the official BA program of the Department of English as
one of the elective courses that are offered for fourth-year students. The study
utilizes a modified model that emerged from adapting both Byram’s (1997) and
Fantini’s (2001) Intercultural Communicative Competence models. The adopted
experimental design is one-group pretest-posttest. Data are collected before and
after the experiment through the use of four different instruments. These
instruments have been constructed by the researcher and they are: (1) A self-
assessment Intercultural Communicative Competence Questionnaire that draws
on how students perceive their own intercultural competency. (2) A Five-

Savoirs Test that is intended to elicit students’ intercultural abilities. (3) Oral



Proficiency Interviews that are conducted to test students’ oral proficiency.
Finally, a (4) Feedback Questionnaire that has been administered to gain insights
regarding student’s opinions and attitudes towards the use of authentic materials.

Obtained data have been statistically analyzed, and results reveal that
authentic materials have contributed positively in enhancing students’
Intercultural Communicative Competence. As for individual differences, it has
been found that gender and age variables do not have profound impact on
students’ intercultural abilities. However, older students are found to have
higher oral proficiency than younger ones. Concerning ethnic differences, it has
been observed that Kurds and Turkmen have shown more openness and
intercultural capacity than Arab participants. Moreover, students who have had
previous interaction with members from target communities are found to have
higher oral proficiency and intercultural flexibility than those who have not. As
for students’ current level of Intercultural Communicative Competence, results
indicate that students in the self-assessment questionnaire have perceived their
level as being good. Nevertheless, when tested, their intercultural abilities and
language proficiency are found to be poor. Finally, as for students’ attitudes
towards the use of authentic materials in academic settings, results revealed that
students have strong positive attitudes in this regard. In light of these results,
conclusions and pedagogical implications are presented along with some
recommendations and suggestions that are intended to pave the way for further

studies.
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