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Abstract

The study aimed to demonstrate the role of human capital and its impact
on the relationship between digital transformation and the quality of
educational service in a number of private schools in the city of Mosul. The
descriptive analytical approach was used to describe and diagnose the
study variables in light of the analysis of the answers of the respondents
represented by the workers in private schools in the city of Mosul. The
study data was collected based on an electronic questionnaire form via the
Internet for the purpose of collecting the required data, as the total number
of the sample was (608) individuals from the teaching staff, and a random
sample of (270) teaching staff members was relied upon in a number of
private schools, namely (Al-Awael Private Schools Group - Al-Muhandis
Schools Group - Dar Al-Sharqgiya Schools Group - Dar Al-Ulum Schools
Group - Madinat Al-Ulum Schools Group - Al-Firdaws Schools Group -
Qimat Al-Tamyouz Schools Group - Al-Huda Schools Group - Al-Qadaa
Schools Group - Ibn Sina Schools Group). The data were analyzed based
on the statistical program (SPSS V26) to infer percentages, arithmetic
means, standard deviations, coefficient of variation, response intensity,
stability measurement, common method bias, internal consistency, and
test. Differences, and the statistical program (AMOS V24) was used to
conduct confirmatory factor analysis and analyze the relationship of

influence.

The results of the study showed, based on its conclusions, the existence
of an impact of digital transformation between the main variables and sub-
dimensions, which highlights the essential role of the quality of educational
service in the schools studied through the mediating role of human capital
in a total and partial manner. It became clear to us that human capital is a

partial mediating variable because the analysis proved that the impact of

A



digital transformation on the quality of educational service is a significant
impact, as well as the impact of digital transformation on the quality of

educational service mediated by human capital is also a significant impact.

Keywords: Digital transformation, educational service quality, human

capital, educational institutions, private schools, Mosul city.
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