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Abstract

This study aims to identify the role of sustainable leadership in
quality management elements by examining the mediating role of agile
service. This is part of the effort to promote sustainable institutional
practices within educational institutions. The study also seeks to
demonstrate the effectiveness of agile service as an intervening variable
that contributes to clarifying the relationship between sustainable
leadership and quality management elements, and whether it constitutes a
pivotal link in supporting the sustainability of academic and

administrative performance.

The study relied on a descriptive analytical approach and used
quantitative and qualitative research tools, including questionnaires and
interviews as the primary tools for data collection. The study was
administered to a sample of (312) affiliates from the Northern Technical
University, representing diverse academic and administrative categories

relevant to the research topic.

The results revealed a number of important indicators, most notably:
the existence of a statistically significant relationship between sustainable
leadership and quality management elements, as well as a positive impact
of agile service in strengthening this relationship. The results also
indicated that agile service represents an effective mediating variable that
contributes to raising the efficiency and development of quality
management elements, thus enhancing the sustainability of institutional
performance. In light of the findings, the study recommends adopting
sustainable leadership practices and activating agile service delivery in
educational institutions, given their essential role in improving quality
management elements and ensuring sustainability. The study also

emphasizes the importance of continuing research in this field to develop



applied models that support the achievement of long-term institutional

excellence.
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Sustainable leadership This study aims to identify the role of sustainable leadership in quality management elements by
examining the mediating role of agile service. This is part of the effort to promote sustainable

quality management institutional practices within educational institutions. The study also secks to demonstrate the

elements cffectiveness of agile service as an intervening variable that contributes to clarifying the
relationship between sustainable leadership and quality management elements, and whether it

agile service constitutes a pivotal link in supporting the sustainability of academic and administrative
performance.The study relied on a descriptive analytical approach and used quantitative and

educational institutions qualitative research tools, including questionnaires and interviews as the primary tools for data

collection. The study was administered to a sample of (312) affiliates from the Northern
Technical University, representing diverse academic and administrative categories relevant to the
research topic.The results revealed a number of important indicators, most notably: the existence

Northern Technical
University

of a statistically significant relationship between sustainable leadership and quality management
elements, as well as a positive impact of agile service in strengthening this relationship. The
results also indicated that agile service represents an effective mediating variable that contributes
to raising the efficiency and development of quality management elements, thus enhancing the
sustainability of institutional performance. In light of the findings, the study recommends
adopting sustainable leadership practices and activating agile service delivery in educational
institutions, given their essential role in improving quality management elements and ensuring
sustainability. The study also emphasizes the importance of continuing research in this ficld to
develop applied models that support the achievement of long-term institutional excellence.
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