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Abstract

The problem of competition among organizations is one of the biggest
limitations facing their work. In order to overcome this limitation, the phenomenon
of entrepreneurship has emerged as one of the contemporary methods adopted to
address the competition situation. Thus In order to achieve effectiveness in
addressing the aforementioned issue, the subject of strategic information systems
has been presented to provide decision makers with appropriate information in this
field. The problem investigate by the study is the low level of readiness of the
strategic information system in the investigated hospitals in providing the
necessary information for strategic decision-making in general and entrepreneurial
decisions in particular. The study aimed at identifying the obstacles facing the
users of the strategic information system for decision making. The study seeks to
identify the relationship between the strategic information system outputs and
achieving entrepreneurship. The study used a check-list and a questionnaire form
which included a set of strategic information system and entrepreneurship related
themes to collect the data. To achieve the aim of the study, the health sector was
chosen and represented by the sample of 10 private hospitals. A number of
conclusions were reached and they show that the investigated hospitals use semi-
automated methods for information storage and retrieval. The investigated
hospitals were low in adopting entrepreneurship dimensions. Low satisfaction was
evident among some users concerning the characteristics of strategic information
presented to them.

The study recommends that hospitals' managements should adopt the
dimensions of entrepreneurship such as innovation, proactivity and risk —taking
besides others. The investigated hospitals' managements need to consider
information on competitors in their data base including the quality of competitor's

health services, prices, and other relevant information and use them to make
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decisions that help to provide excellent services. Hospitals' management should
attempt to reduce the difficulties faced by the decision-maker by using the strategic
information system to provide appropriate information to the decision-maker when

making strategic decisions.
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