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Abstract

These study deals with the analysis of relations and the impacts
among maintenance policies represented by (preventive, corrective,
mixed maintenance) and some of international standard requirement (ISO
9001-2000) represented by (infrastructure, work environment, production
and services provision, control of monitoring and measuring devices).

The study had adopted in its theoretical framework the issue of
maintenance policy and its effect in chosen requirement of (ISO 9001-
2000). The scientific frame of the present study included the analysis of
impact and connection relations among the mentioned changes, while the
problem of this study concentrates on the participation and impact of
maintenance policies on the international standard specification (ISO
9001-2000) through the mentioned clauses to reach the desirable
consequences by achieving the certification .

On this basis, the present study depends on a group of main and
subsidiary hypothesis that have moral relation between the maintenance
policies and group of clauses that related to the international standard
requirement which, already mentioned. Therefore, the state industrial
sector in Mosul has been selected to be as the field of this study, It is that
sample of (6) state industrial organizations have been examined and
questionnaire form has been used as the main way to collect the
information from whom concerned about this topic to achieve the goals
of study, the supposed sample has been adopted to express the relation
among study changes whereas the maintenance policies represented (the
independent changeable) affect the clauses of the international standard
specification (ISO 9001-2000) (dependent changeable).

That sample and available hypothesis have been examined by using
a group of statistical tests. According to the results of analysis, we
reached to the following important conclusions :

1. There is moral connection relation among maintenance policies
represented by (preventive, corrective, and mixed maintenance), as well
as the four selected clauses form the international standard (ISO 9001-
2000) as (infrastructure, work environment, production and services
provision, control of monitoring and measuring devices).

2. The maintenance policies affect the selected clauses of international
standard specification (ISO 9001-2000) by moral effect.

The study includes some important suggestions for the
organizations, which were samples of the study, as well as
recommendations submitted to the researches in the future in the topic of
maintenance and high quality.
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