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Abstract

This research examines the effect of perceived service based on the use of
renewable energy in enhancing the customer’s perceived quality of electricity. This
comes as a response to the challenges imposed by the global transition toward
clean energy sources in a vital sector such as the electricity sector, and the related
questions about how this transition is reflected in customers’ perceptions and their
overall evaluation of service quality.

The main objective of the research is to diagnose the nature of the correlational
and causal relationship between renewable energy (as an independent variable) and
the five dimensions of customer perceived service quality (tangibility, reliability,
responsiveness, assurance and trust, and empathy) as dependent variables within
the research field.

The study adopted the descriptive—analytical approach as the most suitable
method for examining the phenomenon in its real field context. Primary data were
collected through a questionnaire specifically designed based on renewable energy
literature and the SERVQUAL model. The questionnaire was applied to a
purposive sample of (41) employees and engineers from a population of (700)
individuals in the General Company for Northern Electricity Distribution who
possess direct technical and cognitive knowledge of the research topic. The data
were analyzed using statistical software (SPSS V.26 and AMOS V.24) through
reliability tests (Cronbach’s Alpha), internal consistency, correlation analysis, and
regression analysis.

The results showed a positive and significant correlation between perceived
service through renewable energy and customer perceived service quality.
Regression analysis also revealed a positive and significant effect of renewable
energy on all five dimensions of perceived quality. The empathy dimension
recorded the highest level of impact, followed by tangibility and responsiveness
with a high level of influence, then reliability, while assurance and trust recorded
the lowest level of impact among the dimensions. The perceived service through
renewable energy variable explained a moderate to high proportion of the changes
occurring in the level of customer perceived service quality.



The study also concluded that integrating renewable energy into operational
processes not only achieves technical and environmental benefits but also
represents an effective marketing and perceptual strategy that enhances the
organization’s image, customer trust, and overall evaluation of service quality. The
research recommends strengthening awareness programs about clean energy,
investing in infrastructure and smart technologies, involving customers in
sustainable energy experiences, and working toward obtaining environmental
quality certifications to enhance credibility and trust.

Keywords: Renewable Energy, Customer Perceived Service Quality, General
Company for Northern Electricity Distribution.
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This research aims to evaluate the quality of the specialist
supervisor's performance in the Nineveh Directorate General of
Education according to "Kaizen" continuous improvement philosophy,
and to propose a developmental supervisory model. The research
problem stems from the absence of precise tools for measuring and
developing the performance of specialist supervisors and the lack of
alignment of current supervision methods with continuous
improvement requirements in the Iraqi context.

The research adopted the descriptive analytical method, and
the research sample included (132) out of a population of (180)
specialist supervisors in the Specialist Supervision Department of the
Nineveh Directorate of Education. Data was collected using a
questionnaire designed on a three-point scale.

The research assumes that applying the steps of the Kaizen
philosophy contributes positively to enhancing the quality of
supervisor performance and improving the effectiveness of specialist
supervision. Based on the practical framework, the results indicate that
the steps of the proposed Kaizen model (planning and preparation,
implementation and follow-up, continuous improvement, and
communication and relationships) are applied in the directorate, thus
supporting the hypothesis. The research also suggests a set of practical
proposals for adopting Kaizen steps to develop supervisory
performance and improve the quality of education in Nineveh
Governorate.
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