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Abstract

The study aims at diagnosing the dimensions of the robust design, and it’s
availability at state company for electrical and electronic industries / Baghdad by
determining their levels, also seeks for determine extent of the contribution of
these dimensions in activating the quality function deployment , by test the
correlation and impact and differ level between robust design and quality
function Deployment , using the results that can be reached in the framework of
developing these dimensions and supporting matrices of quality function
deployment to ensure the suggested formation of a quality house to serves the
customer satisfaction ,and to achieve these aims, the stat company for electrical
and electronic industries in Baghdad was selected as a field of study and a source
of data collected by the questionnaire distributed to the sample of the study, it
was in the totaling (61). The study was adopted to achieve its goals and come up
with answers to its questions which identified the study problem on the case
study which follow the descriptive analytical method and as follows :

1. Is it possible to diagnose and determine the level of each dimension of the
solid design and the dimensions of quality function Deployment in the state
company for electrical and electronic industries?

2. Is there a significant correlation between robust design dimensions and
quality function Deployment dimensions in the state company for electrical
and electronic industries?

3. Is there a significant influence between the two groups of dimensions in the
state company for electrical and electronic industries

4. What procedural steps are required to enhance the dissemination of
guality function Deployment and to provide a proposed model for one of its
products to achieve a robust product?

Relations and influence have been tested between the dimensions of robust
design and the quality function deployment using some statistical methods by
SPSS.V.23 program ,and in the light of the results has been reached among the
conclusions referred to the active role of these dimensions (reproducibility,
flexibility, technological readiness) in the activation of the dimensions of the
quality function deployment (customer voice, engineering specifications,
relationships matrix, competitive analysis, trade -offs, technical assessment) in
the surveyed company, on the basis of this, a set of proposals were provided,
most notably the need to pay more attention to some dimensions of the study



variables in order to develop performance for surveyed company and continue
in the work, Also the study suggests that the Technical Assessment should be
used more widely to identify products that can be re-produced. In order to
implement this, it was suggested that more attention be given to product
research in order to find products suitable for reproducing them in accordance
with the company's competitive position and to create educational programs that
include lectures for awareness rising by specialists in this field.

Key words: Robust design, Robustness ,Quality function deployment, Quality
house
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