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ABSTRACT

This study aimed to investigate the relationship between user
involvement and design quality of management information system and
it’s effect on system effectiveness.

The field of MIS has faced a lot of changes and transformation
which accompanied with the revolutions of knowledge and
communications and technology that has led to evolve many critical
variables/factors for systems success .

The strategic direction for MIS highlight to the importance role of the
users in MIS develop and design as a critical factor to achieve high MIS
design quality harmony with the user’s requirements and expectations in
order to achieve the goals of users and organizations, hence the
relationship between user involvement and MIS design quality and its
effect in MIS effectiveness became very important because of the limited
numbers of studies which has dealt with the correlative and effective
relationship between these dimensions especially Jordanian and Arabian
environment ,the researcher tried to imply these dimensions with its
variables in comprehensive, philosophical and analytical frame work by
attempt to answer the following questions:

What the nature of the relationship among user involvement and
MIS design quality?

Is there a clear consideration of that relationship and this effect in
system effectiveness by the management of banks under the study?

What is the type of effect relationship among user involvement and
design quality in achieving system effectiveness?

Is there a clear consideration by the management of the banks
under the study about the importance of that relationship in banks

success?
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In order to answer the above questions a hypothetical model was
constructed which reflect the nature of the correlation among user
involvement variables and design quality variables and the effect of that
relationship in MIS effectiveness variables.

The model brought out a number of major and minor hypothesis
which are tested by using some statistical instruments of data gathered
through the commercial Jordanian banks by using a questionnaire prepare
for this purpose.

A set of conclusions has been reached including: -

There are a significant correlation between user involvement
variables and MIS design quality variables.

There are significant correlation between user involvement
variables and MIS effectiveness variables.

The MIS effectiveness variables achieved because of the direct
effects of explanatory variables of user involvement more than
indirect effects of the explanatory variables of user involvement
through the intermediate variables of design quality.

Based on the conclusions depicted by this study some important
recommendations were presented, which are harmony with conclusions,
in the future recommendations presented to the researcher in the topics of

this study.
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