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Abstract

This study examined the general framework of the internal control system in the
light of recent studies, researches and publications by addressing the concept of
internal control system and knowledge of its importance, objectives, determinants
and types to reduce the phenomenon of financial and administrative corruption and
the impact of the internal control system On the process of collecting revenue in the
Directorate of Electricity Distribution of Nineveh/the center and to identify the
applicable unified accounting system and address the accounting bases and
recognition on the basis of the benefit used in the Directorate also identify
weaknesses in the system of internal control of the collection process and work to
address them And develop appropriate solutions to reduce revenue loss.

The study found several conclusions, including that the internal control system
helps to control the Directorate in order to achieve its objectives of ensuring that
staff abide by the laws and administrative instructions and that an effective control
environment helps mitigate the likelihood of fraud and manipulation, and During the
follow-up and conclusion it was also identified that there are gaps and weaknesses
in the performance of the internal control system in the collection process and
revenue collection, many reasons, including the high rate of abuse, as well as the
reluctance of many items to pay bills on time and poor follow-up and monitoring on
the collectors.

Therefore, the study recommended that the Directorate of Electricity Distribution of
Nineveh/the center should adopt an internal control system based on the modern
scientific bases, which has the administrative and accounting components, and the
need to use accurate indicators and statistics to know the numbers of abusers, prepare
the debts accumulated and work on Reduce them and determine the reasons for this.
In addition to the need to follow up the work of the Collectors and the Revenue
Division and the Division of Energy sales and work to monitor their work to
maintain the collection process and address gaps exist
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