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Abstract

The present study aims to analyze the impact of knowledge management
processes on green employee behavior, with the mediating role of smart
workplace practices in this relationship, within the context of private
hospitals in Baghdad, Irag. A conceptual model was developed by
integrating the dimensions of knowledge management processes—
generation, storage, sharing, and application—with smart workplace
practices within a contemporary theoretical framework. The conceptual
framework also included the dependent wvariable, green employee
behavior, represented by four dimensions: green learning, green voice,
individual practice, and influencing others. The study adopted a survey-
based methodology, designing a questionnaire to collect data from a
suitable sample of employees working in private hospitals in Baghdad.
Based on a cross-sectional design, data wer collected during the period
from September 2024 to June 2025, yielding 1,663 valid questionnaires
for the final statistical analysis. Data wer analyzed using Partial Least
Squares Structural Equation Modeling (PLS-SEM) with Smart PLS 3.9,
along with SPSS v26 for complementary statistical analyses. The findings
revealed that knowledge management processes have a positive and direct
impact on green employee behavior. The results also highlighted the
significant mediating role of smart workplace practices in the relationship
between knowledge management processes and green employee behavior.
The study recommends enhancing knowledge storage and its
environmental utilization through an organizational environment that
fosters green learning and participation, alongside building a digital
knowledge infrastructure that supports smart performance and evaluation.
Furthermore, it emphasizes the importance of technologically flexible
smart workplaces to support sustainable environmental decision-making in

healthcare institutions.



Keywords: Knowledge management processes, green employee behavior,
smart workplace practices, healthcare sector, Iraq, structural

equation modeling.



The Impact of Knowledge Management Processes on Green Employee Behavior through Smart
Workplace Practices: A Survey Study in Private Hospitals in Baghdad

Filler

Author: Mohammed Saud Abd Al-Razzaq Al-Obaidi

Advisor: Dr. Amir A. Abdulmuhsin

Publisher: University of Mosul

HIGHLITS

GRAPHICAL ABSTRACT

e Knowledge management
processes have a strong direct
impact on green employee
behavior, with the greatest
effect attributed to knowledge
application and knowledge
sharing

e  All knowledge management
processes positively influence
smart workplace practices, with
knowledge application having
the strongest impact.

e  Smart workplace practices
enhance green employee
behavior, particularly in the
dimension of individual
practices.

e  Moreover, smart workplace
practices play a significant
mediating role in strengthening
the impact of knowledge
management on green
behavior.

2 ¢ daladl ¢ gsalaia o (Bedad ¢ JalSE ¢ pgd

B el 1) AR k)
18 \ ¢ AlBa o LAl o alat o 3SR

A3 a.d aladiolg

\;.ug.,_n Aaciga iyl cpuAtT
Y Auual (ST
Lty Sl

> G g s

calalat

e LaiaY) dsdul) Lty
dagpa A dtedll B Lgat

Al N B

iain u}n_}ia‘:gs);ﬂ\ Al

Sl Lomg DAY
Jaa plis

E'La.\

e < sl
1 S8 dapeal) Byl paent

e

laa
Tja ) G peall Bpuadl Jagas

s

g laally alazth

Keywords:

Knowledge management processes, green
employee behavior, smart workplace
practices, healthcare sector, Iraq, structural
equation modeling.

ABSTRACT

. The present study aims to analyze the impact of knowledge management processes on green
employee behavior, with the mediating role of smart workplace practices in this relationship,
within the context of private hospitals in Baghdad, Iraq. A conceptual model was developed by
integrating the dimensions of knowledge management processes—generation, storage, sharing,
and application—with smart workplace practices within a contemporary theoretical framework.
The conceptual framework also included the dependent variable, green employee behavior,
represented by four dimensions: green learning, green voice, individual practice, and influencing
others. The study adopted a survey-based methodology, designing a questionnaire to collect data
from a suitable sample of employees working in private hospitals in Baghdad. Based on a cross-
sectional design, data wer collected during the period from September 2024 to June 2025, yielding
1,663 valid questionnaires for the final statistical analysis. Data wer analyzed using Partial Least
Squares Structural Equation Modeling (PLS-SEM) with Smart PLS 3.9, along with SPSS v26 for
complementary statistical analyses. The findings revealed that knowledge management processes
have a positive and direct impact on green employee behavior. The results also highlighted the
significant mediating role of smart workplace practices in the relationship between knowledge
management processes and green employee behavior. The study recommends enhancing
knowledge storage and its environmental utilization through an organizational environment that
fosters green learning and participation, alongside building a digital knowledge infrastructure that
supports smart performance and evaluation. Furthermore, it emphasizes the importance of
technologically flexible smart workplaces to support sustainable environmental decision-making in
healthcare institutions.
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