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Abstract

Technical Challenges in E-Government Application
among Employees of the Directorate of Civil Status,

Passports, and Residence in Nineveh

Mosul: University of Mosul, Department of Information
and Knowledge Technologies; 2023-2024, A Master’s Thesis
by: Fatin Abdul-Ghani Ali Al-Husseini

Keywords: e-government, technologies, technical challenges.
Abstract

The study focused on explaining the technical challenges in applying e-
government in the Directorate of Civil Status, Passports and Residence in
Nineveh, among members working in technology within the Directorate.
The study aimed to diagnose the concept of e-government, its origins, and
requirements, in addition to specifying the technical infrastructure of
devices and networks.

The study depended on the case study approach, as well as the descriptive
and analytical one, and the study used a questionnaire and an interview as
tools for collecting data.

The study population was (650) members of the Directorate of Civil
Status, Passports, and Residence in Nineveh, and a purposive sample of
(201) members working in the field of technology in the Directorate was
chosen.

The study reached several results, the most important of which are:
1-Most of the study sample indicated that technologies and infrastructure,
including hardware, programs, and networks, do not meet the
directorate’s work needs, because of the lack of programmers and

specialists to address the obstacles facing the application of e-

government.
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Abstract

2- The study showed that the digital gap, the lack of technology skills,
and the lack of institutions' readiness are obstacles to digital
transformation and a challenge to optimally executing e-government in
the directorate.

3- The sample members indicated that the maintenance of technical
devices and equipment in the directorate and the lack of specialized staff
were of the obstructions they faced, especially with the emergence of new

technologies.

The study came up with several suggestions, the most important of which
are:

1- Working to provide the infrastructure of devices, equipment, and
employees, especially in the National Card and Passports Department,
right and left, in accordance to the size of the jobs and services it provides
to citizens.

2-Providing specialized human resources in the field of e-government
technologies, due to their significance in applying e-government and
providing electronic services to citizens faster and more accurately.

3- Designing a website by which services are provided to citizens, not
just the service of booking for the national card and the electronic
passport, such as notifying citizens of the procedures that have been

completed.
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