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Abstract

The study aimed to identify the impact of proactive behavior, with its dimensions
represented by (taking responsibility, employee voice, individual creativity, and
problem prevention), on the quality of decision-making, with its dimensions
represented by (relevant and reliable information, clear values and concessions,
sound logic, commitment to work, appropriate framework, and creative
alternatives). The field of study was represented by the Popular Mobilization
Authority, and the study was applied to a (purposeful stratified) sample of (186)
respondents from the leadership of the Popular Mobilization Authority. The study
relied on the descriptive analytical approach, using a questionnaire as the primary
tool for collecting field-related data. Personal interviews were also conducted. The
main and sub-variables were described, and the correlations, influences, and
differences between these variables were analyzed to answer questions related to the
study problem and achieve the objective objectives. To process the data and
information, several statistical methods were used, including frequencies,
percentages, arithmetic means, standard deviations, response rates, and coefficient
of variation. The ready-made statistical programs (SPSS V26) were used to test the
study hypotheses and verify their validity. Based on the results of the statistical
analysis, the study reached a number of conclusions, the most important of which is
the existence of a significant correlation and influence, at both the macro and micro
levels, of proactive behavior on the quality of decision-making. In light of the study's
findings, a number of proposals were made, the most important of which are:
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Proactive behavior, The current study aimed to know the impact of proactive behavior with its
quality of decision- dimensions represented by (taking responsibility, employee voice, individual
making, Popular creativity, preventing the occurrence of the problem) on the quality of decision-

Mobilization Authority making with its dimensions represented by (relevant and reliable information,
clear values and concessions, sound logic, commitment to work, appropriate
framework, creative alternatives), and the study community and field represented
in the Popular Mobilization Authority and the study was applied to a (purposeful
stratified) sample of (186) respondents from the leadership in the Popular
Mobilization Authority. The study relied on the descriptive analytical approach,
using the questionnaire as the main tool for collecting data related to the field
aspect, in addition to conducting personal interviews. The main and sub-variables
were described, and the correlation, influence, and differences between their
variables were analyzed, to answer questions related to the study problem and
reach the objective objectives. In order to process the data and information,
several statistical methods were used, namely (frequencies, percentages,
arithmetic means, standard deviations, response rates, and coefficient of
variation), by adopting ready-made statistical programs (SPSS. V26) to test the
study hypotheses and verify their validity. Based on the results of the statistical
analysis, the study reached a number of conclusions, the most important of which
is the existence of a correlation and a significant influence, at the macro and
micro levels, of proactive behavior on the quality of decision-making.
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