University of Mosul

College of Education for Humanities FEh
e, d—

7 -
WWSR’S:W OF ““0()0

Department of English Language

The Role of Academic Proficiency Progress
in Developing the Interactional Competence
of Iraqi EFL Learners

Afrah Mahmood Ismael Maseh

M.A. Thesis
Linguistics and English Language Teaching

Supervised by

Lecturer

Dr. Omar Ali Ilyas Al-Hadeedy

1443 A.H. 2022 A.D.



Abstract

The current study deals with the problem of Iraqi EFL learners’ poor
interactional skills. It aims at investigating the role that academic proficiency
progress may have in developing the interactional competence of Iraqi EFL
learners. The sample of the study consists of 51 fourth-year university students
from the Department of English, College of Education for Humanities,
University of Mosul. The study adopts Galaczi and Taylors’ (2020) model of
interactional competence. Some modifications have been made to suit its
settings and requirements. The interactional categories accounted for are: turn
management, topic management, breakdown repair, interactive listening, and
intersubjectivity. Also, conversation analysis approach is implemented as the
essence procedure for collecting and transcribing the data. To achieve the aim
of the study, three objectives should be met: assessing the academic proficiency
progress of the sample students during the courses of the academic year,
assessing their current level of interactional competence and assessing their
interactional competence improvement at the end of the academic year. Six
hypotheses have been proposed in accordance with the objectives of the study.
One of the main hypothesises is that there is no statistically significant
difference between the mean scores of EFL learners’ academic achievement in
mid and final examinations as an indication of their academic proficiency
progress. It also hypothesises that there is no statistically significant difference
between the mean scores of EFL learners’ language oral proficiency both in pre-
and post-test. It also hypothesises that there is no statistically significant
difference between the mean scores of the pre-and post-test in the focus group
discussion for the prescribed interactional competence categories. The study
employs the focus group discussion test to elicit data for statistical treatment.
The students are pre- and post-tested to assess their interactional competence

and language oral proficiency development. In addition to the focus group
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discussion, learners are asked to fill a self-reported questionnaire twice; one at
the beginning of the academic year and the other at the end for the same
purpose of employing focus group discussion. The quantitative method is used
in data analysis. The results provide evidence of the efficiency of academic
proficiency progress in developing students’ interactional competence. That is
to say, learners’ interactional competence has significantly developed at the end
of the academic year (2020-2021) along with their academic proficiency
progress. Finally, the study emphasises the pedagogical impact it has on
learners and teachers and it ends with offering a set of concluding remarks as

well as recommendations for effective classroom practice and further studies.
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