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Abstract

The current study aims to investigate Iraqi EFL learners’ command of
sociocultural norms of English conversation. The sample of the study consists of
twenty-six fourth-year students, Department of English, College of Education for
Humanities, University of Mosul for the academic year 2019-2020. The
sociocultural norms accounted for are conversational openings, turn-taking,
backchannels, adjacency pairs, repairs and conversational closings which include
both pre-closing and leave-taking.

In order to achieve the aim of the study, three objectives must be fulfilled. The
objectives of this study are investigating EFL learners’ awareness, employment and
appropriate employment of the sociocultural norms of English conversation. In
accordance with the objectives of the study, three hypotheses have been posed: (i)
learners are aware of the concepts of sociocultural norms of interaction and the order
of English conversation; (i1) learners employ the sociocultural norms of interaction
of English conversation; and (iii) learners employ the sociocultural norms of
interaction appropriately.

The researcher deploys a self-regulated questionnaire and role-play test to
elicit the required data. The questionnaire is meant to test the first hypothesis, while
the role-play test aims to investigate the second and third hypotheses. Conversation
analysis approach serves as the essence procedure for collecting and transcribing the
data. Further, the study adopts Al-Hadeedy’s (2019) assessment tool to evaluate
learners’ performance for the role-play test. The tool has been slightly modified so
as to suit the research questions. Then, a one-sample T test for paired samples is
applied for statistical treatment.

The results of the study indicate that the majority of learners are not aware of

the concepts of sociocultural norms of interaction and the order of English



conversation which refutes the first hypothesis. The second hypothesis is confirmed
as the majority of the learners are employing the sociocultural norms of interaction
of English conversation. Ultimately, the third hypothesis is refuted as the majority
of the learners are not employing the majority of the sociocultural norms
appropriately. Therefore, it is concluded that Iraqi EFL learners have a poor

command of sociocultural norms of English conversation.
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