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Abstract
This study is aimed to determine the indications of the
effectiveness of the Managerial Information System in establishing the
requirements of the Quality Management System ISO 9001-2000, which
has become on of the most important vital contemporary subjects.
The interest in the managerial information system is increasing
within the organizations especially after the advent of great technological
development in the field of information and communication and in what
great advantages that can be achieved by the organization through it.
The same can be said for the quality management system. As
quality is considered a competitive advantage that the organization
depends in achieving superiority over its competitors in the local and
international markets especially after acquiring the Quality Management
System of ISO 9001 by the organization, and which has become a
competitive weapon that puts this organization on the in the front of the
line of its competitors in the market .
The study presents a theoretical scope covering effectiveness of the
managerial information system and the quality management system
ISO 9000-2000 , in addition to being familiar with the nature of the
relations and influences between and the variables of the study.
The study is based on a group of main and branch hypothesis
especially concerned with the existence of interrelations and influence
between the effectiveness of the managerial information system and the

establishment of the quality management system ISO 9001-2000.

A number of research indications that form the problem of the study

investigated had been determined as:
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1-

Is there a clear perception within the management of the
organizations under study towards the indications or features that
make the Managerial Information System effective

Is there a clear understanding of the conception of Quality
Management System ISO 9001 —2000 within the management
organizations under study .

3- Is the relation clear between the indications of effectiveness of the
management information system and the quality management system
ISO 9001-2000 .

4- Is there a clear idea concerning the influence of the indications of
effectiveness of the management information system in establishing the

requirements of quality management system ISO 9001-2000.

A number of companies and factories undergoing the rehabilitation
process to acquire the quality management certification ISO 9001-200 in
the Governorate of Ninevah were chosen in order to be an application for

the field part of the study.
As for data acquisition and gathering, the researcher relayed on the
methods of questionnaire as a tool for collecting and carried out within
the field part of the study by distributing the questionnaire forms among
the persons related to the subject.
In order to achieve the aims of the study and its hypothesis a
suggested method that explains the nature of the relations and influences
of independent and dependant variables of the study .
The study was concluded with a group of conclusions reached
through the result of study, in addition to a number of recommendations
related to the organizations understudy in addition to suggestions for a

number of future studies for researchers in this scientific field.
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