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ABSTRACT

This study examines the role of multi-source assessments in developing
EFL university students’ productive skills. In Iraq, higher education
depends mainly on teacher-led exams that create a limited learning
environment where feedback comes mainly from the teacher.
Consequently, the lack of alternative assessment sources as self-
assessment and peer-assessment leads to the absence of an active, student-
centered learning environment. To address this problem, the current study
mainly investigates and compares the role of self-, peer- and teacher-
assessment in developing Iraqi EFL university students’ speaking and
writing skills. It also investigates the type of assessment used by teachers
of productive skills and students’ attitudes towards the training sessions
and developing their speaking and writing performance. To put these aims
into practice, the study poses the following main questions: (1) Is there any
difference between self-assessment, peer-assessment and teacher-
assessment as far as post-test mean scores of both speaking and writing
skills are concerned? (2) What type of assessment is adopted by teachers
of productive skills in their classes?; and (3) Do self- assessment and peer-
assessment students share the same attitudes and perceptions regarding the
training sessions and the development of their productive skills? To answer
these questions, the study mainly hypothesizes that: (1) there is no
statistically significant difference between students’ mean scores in self-
assessment and peer-assessment groups in the post-test compared to
students’ mean scores in the teacher-assessment group as far as speaking
and writing are concerned, (2) teachers of productive skills do not follow
both summative and formative assessment in their classes and (3) self-
assessment and peer-assessment students do not share the same attitudes
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their speaking and writing skills. To test the suggested hypotheses, the
study implements an experimental mixed-method approach which consists
of two parts. The first part is quantitative which is composed of three sets
of tests, namely self-assessment, peer-assessment and teacher and two sets
of questionnaires, they are self-assessment and peer-assessment. This part
utilizes three groups of third-year students at the Department of English,
College of Basic Education, University of Mosul; two groups are
experimental and one group is control. This experimental design is applied
to test the effect of self-assessment, peer-assessment and teachers-
assessment to improve Iraqi university students’ productive skills. The
second part is qualitative which involves two sets of semi-structured
interviews dedicated to university teachers of productive skills to check the
assessment type they adopt. The results of the study show that the
implementation of self-assessment and peer-assessment instruments is
proved to be successful in developing students’ productive skills and the
comparison of the three groups results implies that self-assessment showed
better results than peer-and teacher-assessment in developing both
speaking and writing skills of university students. Additionally, the
statistical analysis of the questionnaires responses reveals self-assessment
group has more positive attitudes than peer-assessment group and the
thematic analysis of the interviews indicates that teachers of productive

skills imply summative and formative assessments in their classes.
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