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Abstract

The present research aims to determine the extent to which human
resource soft skills—represented by the dimensions of communication,
decision-making and problem-solving, teamwork, leadership, time
management, and crisis management—contribute to enhancing the
dimensions of competitive intelligence, namely competitor intelligence,
technological intelligence, customer intelligence, and strategic intelligence.

An exploratory study was conducted on a sample of employees at the
National Company for Home Furniture Industry in Mosul, in response to the
company’s field problem represented by intense competition resulting from
the wide availability of local and imported products. In addition, the
company’s management seeks to adopt modern approaches and methods that
enable it to achieve competitive advantage by offering products characterized
by high quality and low cost.

Accordingly, a hypothetical research framework was developed, from
which a set of hypotheses emerged to test the nature of the relationship and
impact between the independent variable (human resource soft skills) and the
dependent variable (dimensions of competitive intelligence).

To achieve the research objectives and answer its questions, a
questionnaire was used as the main tool for data collection, It was distributed
to a sample of 52 employees in the company under study, Data were
analyzed using a set of statistical methods through the SPSS V.25 software.

The research results revealed positive and significant correlations and
effects between the dimensions of soft skills and those of competitive
intelligence in general. This indicates that enhancing the company’s
competitive intelligence largely depends on developing and improving
employees’ soft skills.

In light of these findings, the research recommends developing
specialized training programs aimed at improving soft skills such as effective
communication, leadership, problem-solving, and time and crisis
management, in a way that meets the requirements of the modern work
environment.

Key Words: Human Resource Soft Skills, Competitive Intelligence,

National Company for Home Furniture Industry in Mosul.
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Abstract

The present research aims to determine the extent to which human resource soft
skills—represented by the dimensions of communication, decision-making and
problem-solving, teamwork, leadership, time management, and crisis
management—contribute to enhancing the dimensions of competitive
intelligence, namely competitor intelligence, technological intelligence, customer
intelligence, and strategic intelligence.

An exploratory study was conducted on a sample of employees at the National
Company for Home Furniture Industry in Mosul, in response to the company’s
field problem represented by intense competition resulting from the wide
availability of local and imported products. In addition, the company’s
management seeks to adopt modern approaches and methods that enable it to
achieve competitive advantage by offering products characterized by high
quality and low cost.

Accordingly, a hypothetical research framework was developed, from which a
set of hypotheses emerged to test the nature of the relationship and impact
between the independent variable (human resource soft skills) and the dependent
variable (dimensions of competitive intelligence).

To achieve the research objectives and answer its questions, a questionnaire was
used as the main tool for data collection, It was distributed to a sample of 52
employees in the company under study, Data were analyzed using a set of
statistical methods through the SPSS V.25 software.
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