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Abstract
The current study aims to show the role and the effect of
information and communication technology in enhancing the
organizational performance accordance to philosophy of total quality
management (A case study at central bank of Iraq / Baghdad)

The researcher depended on the method case study; for being
characterized with the detailed description of certain problem in writing
the theoretical framework of the study, and in describing the sample and
community of the study, as well as, determining the relationship
(correlation and effect) between information and communication
technology and the organizational performance according to the
philosophy of total quality management using SPSS and Amos for
measuring the effects.

The Study reached to a number of the following most important
conclusions:
1. Applying information and communication technology in enhancing
the organizational performance through total quality management
requires a support from the top management through saving all
possibilities and what is related to the communication and information
technology through presenting all possibilities to achieve it.
2. Achieving the perfection among the working individuals, the
organizational performance, and developing their skills are considered
one of the main reasons towards measuring the organizational
performance. Also the organizations which try to achieve excellence and
progress must focus on enhancing the organizational performance.

Depending on these conclusions, the researcher presented a set of
recommendations, the most important of which is the need to focus on
Information and Communication Technology in accomplishing the
activities of the organization for its effective role in enhancing the
Organizational Performance of the researched organization and the
pursuit of the application of Total Quality Management and
commensurate with the activities of the organization, as well as a set of
suggested studies for those who future researchers.

Key Words: Information and Communication Technology, Organizational
performance, Total Quality Management.
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