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Abstract
The effect of designing service administrative buildings on achieving
humanitarian considerations for visitors
Service administrative buildings in Nineveh Governorate - a case study

M.sc. student: Ghada Mohammed Assist. Prof . Dr . Asma H.AL-Dabbagh

The research focused on the design characteristics that achieve human
considerations for users (employees and auditors) of administrative buildings.

In view of the importance of this topic, and considering the review and analysis
of previous studies, the research identified the general research problem (the lack of
a clear and specific classification of design characteristics that achieve human
considerations for users of service administrative buildings), and reached a general
research approach to solve it, and includes extracting design characteristics that
achieve human considerations For employees of service administrative buildings
and design characteristics that achieve humanitarian considerations for their visitors,
and classify them clearly and specifically.

Due to the lack of studies for visitors, the research identified the special research
problem, which is (the lack of clarity of the effect of design characteristics of the
scope of auditors on achieving humanitarian considerations for them in service
administrative buildings in the local context), and reached a special research
approach in identifying design variables and means of measuring them, and applying
them to (3) local service administrative buildings, then processing the data
statistically, then interpreting the results of the census to (ensure the validity of the
main and secondary hypotheses of the research), then coming up with conclusions
and recommendations. One of the most important conclusions of the theoretical
framework is that The design of administrative buildings, since its appearance in its
modern concept until the present time, depends mainly on achieving human
consideration., and one of the most important conclusions of the practical study is
proving the validity of the main research hypothesis (the design characteristics of the
scope of visitors affect the realization of human considerations for them). And
proving the validity of the four secondary research hypotheses, which are, the design
characteristics of the visitors’ scope affect the visitor’s ease of access to the
employees’ offices and thus the speed of completion of his transaction, and the
design characteristics of the service domain affect the ease of communication of the
visitor with the employees and thus the speed of completion of his transaction, and
the design characteristics of the waiting hall affect the ability of visitors to Waiting,
and the design characteristics of the waiting hall affect the provision of all kinds of
comfort to the visitors. As for the most important recommendations, it is necessary
for the human consideration in the design of buildings in general and administrative
buildings in particular to be present in the designer’s thought since the early stages
of design until the completion of the final details of the building.



