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Abstract

This study aims to measure the impact of quality improvement factors on
achieving the dimensions of sustainable healthcare. It does so by analyzing
the relationship between the implementation of quality improvement
factors—such as management commitment, human resource management,
and quality information systems—and the achievement of the fundamental
dimensions of sustainable healthcare, which include the environmental,
social, and economic dimensions.

The study was conducted in several private hospitals in the city of Mosul (Al-
Rabee Private Hospital, Al-Zahrawi Private Hospital, and Al-Madina Private
Hospital). A random sampling technique was used to select a representative
sample consisting of administrative, medical, and nursing staff, as well as
patients.

The research adopted a descriptive-analytical approach to measure the
variables and interpret the relationships between them. A validated
questionnaire was designed as the main tool for data collection. A total of
180 questionnaires were distributed to the administrative, medical, and
nursing staff in the three hospitals to serve as a basis for measuring the
relationship between the study variables. Additionally, 150 questionnaires
were distributed to the beneficiaries (patients) to verify the availability of
sustainable healthcare dimensions in the hospitals under study. Data was
analyzed using a variety of statistical methods based on the statistical
software (SPSS 25.0).

The study concluded that there is a statistically significant correlation and
impact between the implementation of quality improvement factors and the
achievement of sustainable healthcare dimensions. This underscores the
importance of integrating quality improvement concepts into the strategic
plans of healthcare institutions whose administrations possess managerial
awareness of the importance of applying quality improvement factors,
particularly with regard to the quality information system. The findings also
revealed tangible improvements in sustainable healthcare dimensions, such as
pollution control through reduced harmful emissions, fairness in healthcare
delivery, and efficiency in resource utilization, although these improvements
varied among the hospitals.

The study presented several recommendations, the most notable of which
include: developing continuous training programs for staff, enhancing the



work environment, and improving evaluation and reward systems in
alignment with healthcare sustainability goals.

Keywords: Sustainable Healthcare, Quality Improvement, Private Hospitals
in Nineveh Province.
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