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Abstract
This study investigates the impact of Strategic Quality Management (SQM)
on enhancing Knowledge Dynamics (KD) among employees of the Sunni
Endowment Directorate in Nineveh Province. The research problem stems
from the observed lack of awareness among employees regarding SQM and
KD dimensions, and whether these practices can be effectively applied
within the organization.

Adopting a descriptive-analytical approach, data were collected through a
validated questionnaire distributed to (200) employees selected via
stratified random sampling. Data analysis was conducted using SPSS v2/
and AMOS v24.

The findings revealed that all SQM and KD dimensions exceeded the
hypothetical mean (3), indicating employees’ strong awareness of their
significance. Employee empowerment ranked highest among SQM
dimensions, while cognitive knowledge led the KD dimensions. Results
confirmed significant positive correlations and effects between SQM and
KD.

The study recommends promoting participative management, enhancing
incentive systems, and implementing training programs to strengthen
knowledge dynamics and improve service quality.

Keywords: Strategic Quality Management, Knowledge Dynamics, High-
Entropy Knowledge Dynamics..
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This study investigates the impact of Strategic Quality
Management (SOM) on enhancing Knowledge Dynamics
(KD) among employees of the Sunni Endowment
Directorate in Nineveh Province. The research problem
stems from the observed lack of awareness among
employees regarding SQM and KD dimensions, and
whether these practices can be effectively applied within
the organization.

Adopting a descriptive-analytical approach, data were
collected through a validated questionnaire distributed to
(200) employees selected via stratified random sampling.
Data analysis was conducted using SPSS v21 and AMOS
v24.

The findings revealed that all SQM and KD dimensions
exceeded the hypothetical mean (3), indicating
employees’ strong awareness of their significance.
Employee empowerment ranked highest among SQM
dimensions, while cognitive knowledge led the KD
dimensions. Results confirmed significant positive
correlations and effects between SQM and KD.

The study recommends promoting participative
management, enhancing incentive systems, and
implementing training programs to strengthen knowledge
dynamics and improve service quality.
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