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Abstract

The study sought to test the effect of a set of principles of total
quality management in the investigated banks that achieve the high quality
In its services provided to customers. These banks should not only apply
these principles but also achieve continuous improvement of the
management of these services so that they can show themselves in the
markets as Competitive, (Customer Satisfaction, High Technology, Fact
Management, Empowerment of Employees) are fundamental and
important principles, but the investigated banks are expected to develop
improved strategies for the services provided to customers. Therefore, the
study focused on the most effective means of measuring the quality of
services, Research on how the principles of total quality (customer
satisfaction, high technology, fact management, employee empowerment)
affect the banking service under continuous improvement and its role and

impact in the banking service.

The study was designed to answer a number of questions in the
theoretical framework was constructed, and the formulation of six
hypotheses, the principal and the subsidiary, which tested the relationship
in a way that was relevant and varied. The research was based on a set of
global standards. The data were collected from 105 individuals, Four banks
(Bank of Baghdad, Cihan Bank, RT Bank, the Iraqi Islamic Bank) in the
province of Kirkuk and adopted on the methods of descriptive statistical

and advanced on the system. (SPSS 20)

The results of the test hypotheses, analysis and interpretation were
the existence of significant correlations of the principles of total quality in
the banking service under continuous improvement. The importance of
these principles in terms of their direct and indirect effects on banking has

varied and improved with the method of continuous improvement.
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The most important conclusion was that the results of the study
showed the moral and important impact of the principles of total quality
adopted in the study in the banking service and improve its characteristics
through the continuous improvement of the services provided, changed and

renewed from time to time

While the important recommendations were the need to adopt the
method of continuous improvement on the services provided and the
creation of change on services and improve from time to time and attention
to complaints and proposals made by customers and taking into account
and it is important to strengthen the principle of empowering employees in
banks to accelerate the provision of services and the need to adopt high

technology and keep up with Developments.
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