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Abstract

Background: Professionals like nurses are particularly vulnerable to
burnout because of their heavy workload and stress at work, which are
mostly brought by prolonged patients encounters. will result in a lower

quality of work life nursing staff.

Aim of the study: To evaluation the quality of work life for nurses in

specialized medical centers, and to identify its impact on nurse’s job burnout.

Methods and Materials : A cross-sectional study design was conducted

in twelve a government specialized medical centers in Mosul city. Simple
random sampling method was used to select 450 nurses. The study period
extended from 1/12/2024 to 1/7/2025. The data were collected through self-
administrated questionnaire, it consists of three parts, the first to assess
demographic data and second assess the quality of work life for nurses, and
third the Maslach Burnout Inventory. The data was analyzed by SPSS
version 27, and AMOS program.

Results: The study found the quality of work life generally were good with
mean 3.673 and SD + 0.507. communication and cooperation rated highest.
Other aspects such as work environment, job satisfaction, hospital culture,
work-life balance, job security, and professional development were also
rated positively, while work conditions, compensation, and job stress
received average rating. While level moderate job burnout with mean of
score (80.933). The study revealed that a significant negative association
between the quality of work life with job burnout r= -0.73 at p-value 0.02.
Conclusions: The study concluded that quality of work life among nurses

was good and that it had an inverse effect on job burnout. That is, the better

the quality of work life, the lower the rate of job burnout among nurses.
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HIGHLITS

GRAPHICAL ABSTRACT

e Quality of work life is
considered a key factor in
enhancing nurses’ job
satisfaction and reducing
occupational stress, while
burnout represents a major
challenge that negatively
affects their health and
professional performance.

e In specialized medical
centers, nurses deal with
difficult and complex medical
cases and are exposed to
stress physical exhaustion,
which makes them vulnerable

to job burnout.
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ABSTRACT

. Background: Professionals like nurses are particularly vulnerable to burnout because of
their heavy workload and stress at work, which are mostly brought by prolonged patients
encounters. will result in a lower quality of work life nursing staff.

Aim of the study: To evaluation the quality of work life for nurses in specialized medical
centers, and to identify its impact on nurse’s job burnout.

Methods and Materials : A cross-sectional study design was conducted in twelve a
government specialized medical centers in Mosul city. Simple random sampling method was
used to select 450 nurses. The study period extended from 1/12/2024 to 1/7/2025. The data
were collected through self-administrated questionnaire, it consists of three parts, the first to
assess demographic data and second assess the quality of work life for nurses, and third the
Maslach Burnout Inventory. The data was analyzed by SPSS version 27, and AMOS
program .

Results: The study found the quality of work life generally were good with mean 3.673 and
SD + 0.507.. While level moderate job burnout with mean of score (80.933). The study
revealed that a significant negative association between the quality of work life with job
burnout r=-0.73 at p-value 0.02.

Conclusions: The study concluded that quality of work life among nurses was good and
that it had an inverse effect on job burnout. That is, the better the quality of work life, the
lower the rate of job burnout among nurses.

2025 M.Sc. Thesis @Univ. of Mosul, College of Nursing, Nursing Sciences Dept.
(Https://www.uomosul.edu.iq/).
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