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Abstract

The current study was conducted to explain the relation between

business process reengineering and the good health care services.

The study was done depending on two parts. The first part tackled
the theoretical aspect relying on scientific books, researches and studies.
While the second part was represented by methodology and practical
aspect.

The study was carried on Al- Salam & AL — Khansa general

hospitals as practical Field .

The study problem was embodied by explaining the impact and the
participation of the hospitals business process reengineering on the good
health care services, and if the man power has an imagination and a

conception on reengineering and good health care quality.

The study used a hypothtic pattern consisted of two main
hypotheses Both reflect the nature of the relationship between

reengineering and the quality of health Services :

Correlation relation between reengineering and good health
quality.
A significant importance between reengineering and good health

quality.

The dimension of reengineering was regarded as the independent
variable and the health services dimension was considered as the

dependent variable.

Sample and hypotheses were tested using different statistical

techniques.



In tackling data collected by using questionase form wehich was
considered the major means rathres than reviews with some of the sample

individuals of the study .

The study has attained the following conclusions , the most important

of which are as follows :

It 1s abvious that technology has a great significant impact in the
quality of heath services .
Well — trained qualified and morally and physically supported

human resources are able to present good health Services :

And finally the study included a number of necessary
recommendations for hospitals in the first class and secondly to the

researchers in the field of reengineering and health quality
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