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Abstract
The present research aims to determine the extent to which the

laboratory procedures in the Feed Quality Control Department / Animal
Wealth Directorate / Nineveh Branch conform to the requirements of the
International Standard (ISO 17025:2017) for testing and calibration
laboratories, and to identify observations that help bridge the gap between
the laboratory's actual operations in the researched field and the

requirements of the International Standard (ISO 17025:2017).

The researcher relied on contributions from specialized researchers
to cover the theoretical aspect of the study. As for the field aspect, an
inspection form was used, which included the requirements stated in the
International Standard for laboratory accreditation (ISO 17025:2017)
from Clause 4 to Clause 8, totaling (88) items. A tripartite scale based on
the Likert Scale was adopted for this form, with a minimum weight of (0)
and a maximum weight of (2). The data for the inspection form were
collected through interviews and the researcher's field immersion to
clarify the requirements of the International Standard in order to reach
correct and realistic results. Through analyzing the gap between the
current status and the main requirements of the International Standard
(ISO 17025:2017), the results showed an overall gap percentage of
(27.756%). The recorded gap size for each requirement was as follows:
General Requirements (16.67%), Structural Requirements (33.34%),
Resource Requirements (27.28%), Process Requirements (35.49%), and
Management System Requirements (26.6%).

The study reached a number of conclusions, the most important of
which are: The laboratory provides test results accurately, clearly, and
unambiguously, usually in the form of a report. Based on these
conclusions, a set of recommendations consistent with these findings

were presented for the researched laboratory, among the most important

A



of which are: The laboratory should provide personnel responsible for
identifying deviations from the management system and those laboratory

activities, and for finding solutions to address them.

Keywords: International Standard ISO/IEC  17025:2017,
Requirements of International Standard, Department of Animal

Wealth | Nineveh Branch
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HIGHLITS

GRAPHICAL ABSTRACT

.Y The laboratory must provide
staff responsible for identifying
deviations from the management
system and laboratory activities,
and for finding solutions to
eliminate them.

.YThe laboratory must maintain
the management system when
planning and implementing
changes.

.YThe laboratory must provide
sufficient resources to meet the
requirements of laboratory
operations by clearly
demonstrating the prestige and
reputation that obtaining the
certification will bring to the
department among other
departments.
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The present research aims to determine the extent to which the laboratory procedures in the Feed Quality
Control Department / Animal Wealth Directorate / Nineveh Branch conform to the requirements of the International
Standard (ISO 17025:2017) for testing and calibration laboratories, and to identify observations that help bridge the
gap between the laboratory's actual operations in the researched field and the requirements of the International

Standard (ISO 17025:2017).

The rescarcher relicd on contributions from specialized rescarchers to cover the theorctical aspect of the
study. As for the field aspect, an inspection form was used, which included the requirements stated in the
International Standard for laboratory accreditation (ISO 17025:2017) from Clause 4 to Clause 8, totaling (88) items.
A tripartite scale based on the Likert Scale was adopted for this form, with a minimum weight of (0) and a
maximum weight of (2). The data for the inspection form were collected through interviews and the researcher's
field immersion to clarify the requirements of the International Standard in order to reach correct and realistic
results. Through analyzing the gap between the current status and the main requirements of the International
Standard (ISO 17025:2017), the results showed an overall gap percentage of (27.756%). The recorded gap size for
each requirement was as follows: General Requirements (16.67%). Structural Requirements (33.34%), Resource

Requirements (27.28%), Process Requirements (35.49%), and Management System Requirements (26.6%).

The study reached a number of conclusions, the most important of which are: The laboratory provides test
results accurately, clearly, and unambiguously, usually in the form of a report. Based on these conclusions, a set of
recommendations consistent with these findings were presented for the researched laboratory, among the most
important of which are: The laboratory should provide personnel responsible for identifying deviations from the

management system and those laboratory activities, and for finding solutions to address them.
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